270131703003006

al’ter | '

COMMUNICATIONS

October 13, 2014

Account:
Phone Number: ;
Security Code: r
Service At
MANKATO MN 56001 Charter News
Contact Us Note - Taxes, Fees and Charges listed in th_e Summary only apply §
% to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or ;
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone 4§ -
: are detailed in the Billing Information section. . s

Welcome to a bigger, faster, more powerful world!
“Previous Balanceé - i | -Your services bhave been upgraded to the new Charter
: ; Spectrum™ Triple Play at no cost to you, Watch over
Payments Received -Thank Youl 200 available HD channels in mind-blowing clarity, surf
! with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit -
charter.com/spectrum . Welcome to' Charter Spectrum.

# i S IREE
Remaining Balance

PP et

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon 3
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 13, 2014

Charter ) Account:

COMMUNICATIQNS
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/02/14 i

MANKATO MN 5600 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE W1 53201-3149

CHARTER B000168
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Charter

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At r
MANKATO MN 56 Charter News
Contact Us _ Note - Taxes, Fees and Cr!arges listed in me Summary only apply - =
o to Charler TV and are detailed on the following page.
visit us at charter.com/spectrum or E
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fess and Charges for Charter Intemet and Charter Phone -

are detailed in the Billing information section.

Summary

Important Information about your Channel Lineup - :
Effective on or afier December 16, 2014, the following changﬂs b
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 4 -
- ATRES Series will replace La Familia Cosmovision on Latino 3
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from .
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD w!ll move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e —

Spectrum»?

October 25, 2014

Charter —

COMMUMNICATIONS
Phone Number:

Service at
MANKAT
Total Due
MANKATO MN 56001 Amount you are enclosing $

|I- CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000169



Charter

COMMUNICATIONS

November 8, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
.-Payments Received -Thank Youl
" “Remaining Balance

_Charter Spectrum TV:"

h terrie

_ Total Due by 11/28/14

. g

arter

COMMUNICATIONS

MAN MN

_

270131703003008

7
Charter News

Important Information.about your Channel Lineup - d
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup: E
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 4 ... "
- ATRES Series will replace La Familia Cosmovision on Latino " ™
View channel 257 ]
- ATRES Series HD will launch on Latino View channel 865 |
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to.Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channe! 1.

-
4
4
3

f
Charter . 3
L Becoe o3
November 8, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/28/14 b ]
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000170




| & Charter

July 18, 2012
Account;
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
Previous Balance
Payments Received

Past Due Balance
E Charter Intemet®
Taxes, Fees and Charges

Current Charges due by 08/08/12

Total Due !

& Charter

MANKATO MN 56001

270131703003009

i

- e e

Charter News

h

2012 Privacy Notices - Charter's updated privacy pollcy
is enclosed in this month's statement.

*Charter is Hiring - Charter is now hiring to fill new Field
Sales and Technical positions! Help represent one of the |
nation's largest providers of advanced Video, Internet and
Phone services; by providing an unmatched experience to |
our customers. Charter rewards its teams with ;
competitive wages, comprehensive benefits and E
opportunities for advancement within the organization,

' Join the Charter team today!

July 18, 2012
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W1 53201-3149

CHARTER B000171




Charter
October 25, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Taxes; Feés and: Charges

Currant Charges Due By 1 1)‘14!14

COMMUNICATIONS

MANKATO MN 56001

I T ——

270131703003013

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply §
to Charter TV and are detailed on the following page.
‘i

Taxes, Fees and Charges for Charter Internet and Charter Phone A
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Muitimedios TV HD will launch on Latino View channel 852 . "/i§ .
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select .
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

A

Charter

October 25, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due -

Amount you are enclosing $

PO BOX 3149

MILWAiKEE Wi iﬁ‘l-aﬁg

CHARTER B000172



Charter

COMMUNICATIONS

270131703003015

Oclober 18, 2014

Auto Pay Notice

Account:

Phone Number: 7

Security Code:

Service At ' Charter News
MANKATO MN 56001

Contact Us Tip of the Month - Primetime On Demand - Watch
visit us at charter.com or call Primetime on your time with Charter On Demand. Access
1-888-GET-CHARTER (1-888-438-2427) new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/'ondemand to learn more.

Summary

* Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Internet®

Taxes, Fees and Charges

. Current Charges
__YOUR AUTO PAY WILL BE PROCESSED 11/08/14
Total Due by Auto Pay

October 18, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by Auto Pay -
MANKATO M

PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000173



270131703003017

Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

Ve
MANKATO MN 56001- Charter News

Contact Us limporiant Information about your Channel Lina_up -

iaR it ot charbE com oraal Eflflekc):tewe odn or after Dﬁcemlﬁr 16, 2014, the following changes
x wi made to your channel lineup:

1-888-GET-CHARTER (1-888-438-2427) - mun2 will Iaunz‘h on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Summa_ry _ |

Previous Balance
Payments Received
Past Due Balance - Due Now

. Charter TV® Expanded Service / Charter Select
£ - FX Movie Channel on channel 164 and 860 in HD will move
« Charter Internet® from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Phone® Charter Select

One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/13/14

Adult Pay-Per-View - Effective on or after December 8,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult

E Total Due On Demand content will still be available. To access
: Adult On Demand, press the On Demand button on your
remote or go to channel 1.
K,

October 24, 2014

Char ter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
MANKATO MN 56001 Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000174




arter

COMMUNICATIONS

November 12, 2014
Account;
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter;Spectrum Voice ™
OtherCharges ..

"~ One-Time Charges”

Charter

COMMUNICATIONS

MANKATO MN 56001

e e e N T A

e N

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. i

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 | HTEL
- FOX Sports 2 on channel 408 and 812 in HD will move from o
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter v 3
Spectrum»
\ o -
November 12, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148 -
MILWAUKEE WI 53201-3149

CHARTER B000175



arter

COMMUNICATIONS

October 21, 2014
Auto Pay Notice
Account;

Phone Number:
Security Code:
Service Al

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

I Previous Balance
. :Payments Received -Thank You!

""Remaining Balance
~Charter Spectrum Internet™

Charter

COMMUNICATIONS

MANKATO MN 586001

270131703003019

'(
Charter News

Welcome to a bigger, faster, more powerful world!
-We've transformed your Internet into a high-powered
information cannon and doubled your Internet speeds to
60 Mbps, 20x faster than DSL. There is no action
required by you fo enjoy these new speeds. Just sit
back, surf and blast your way through the Web. Plus,
add Charter Spectrum TV to your existing service and
watch over 200 HD channels, the most HD you can get.
Upgrade to Charter Spectrum TV at )
charterspectrum.com . Welcome to Charter Spectrum.™ 4

$39.99 Spectrum TV - Experience the best in TV 3
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Charter -
Spectrum»
\.
October 21, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay _

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000176




| rter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number;
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

{Remaining E g

‘Charter Spectrum TV™

- Spectrum Internet™ . .
" Charter Spectrum Voicé ™

Other Charges
Taxes, Fees and Charges
CurrentCharges. .+ .,

1 Due by 1112/14

Charter

COHMMUNICATIONS

MANKATO MN 56001

270131703003023

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Intemet and Charter Phone 4
are detailed in the Billing Information section. :

Important Information about your Channel Lineup - 1
Effective on or after December 16, 2014, the following changes !
will be made to your channel lineup: ' 4
- mun2 will launch on Digi Tier 1 channel 286 k
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -
- Mexico 22 HD will launch on Latino View channel 851 :

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Laﬁno--.;-%
View channel 257 3
- ATRES Series HD will launch on Latino View channel 865 i
- FOX Sports 2 on channel 408 and 812 in HD will move from |
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to E
Expanded Service / Charter Select it
- FX Movie Channel on channel 164 and 860 in HD will move --"?|

from Digital View Plus / Digi Tier 1 to Expanded Service / 3
Charter Select i

]
Sﬁ"’e“étrump

\. = 4

October 23, 2014

Account:

Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/12/14 i
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000177



“Charter

COMMUNICATIONS

November 3, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
" Remaining Balance
“Charter Spectrum TV™.
harter Spectrum Internet™ .
Changr Spectrum Voice™

- Other Charges .

_ Taxes, Fees and Charges
Current Charges _

o S,

“Total Due by 11/23/14'

PRl v e

Charter

COMMUNICATIONS

MANKATO MN 56001

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. ]

Charter News

i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. 4

Important Account Update - Thank you for being a

Charter customer. i
This is just a reminder as you review this month's 1
statement that the promotional period for one or more of

your Charter services has now come to an end. Your
new monthly rate will be $80.96 for Charter TV, $49.99
for Charter Intemet and $19.99 for Charter Phone, plus
applicable taxes and fees.

. A
Again, thank you for your business. It is our pleasure to ;
serve you. i
3
1
k
1
Charter w
Speclrump 3
\ ; . i
November 3, 2014
Account:
Phone Number:
Service at
ANKATO MN 56001
Total Due by 11/23/14 e
Amount you are enclosing $

PO BOX 3149

MILﬁUKEE WI 53201-3149

CHARTER B000178



Charter
November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

. MANKATO MN 56001

270131703003026

o .
Charter News

Important Information about your Channel Lineup - o
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ;
- E! Rey will launch on Digi Tier 1 channel 218 and 885 inHD §

- Mexico 22 HD will launch on Latino View channel 851 g
- Multimedios TV HD will launch on Latino View channel 852 |
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select E
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 8,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

i

b SRS

\ -
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 5600
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000179




Charter
November 6, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance =

Payments Received -Thank You!

-+ Remaining Balance
Charter Spectrum TV™

Charter

COMMUNICATIONS

MANKATO MN 56001

270131703003031

"

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Chartar TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled in the Billing Information section.

4

Important Information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 g
- ATRES Series HD will launch on Latino View channel 865 |
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select z 1. 2
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
\. S
November 6, 2014
Account:
Phone Number:
Service at

M TO MN 56001

Total Due by 11/26/14 -

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000180




& Charter

MANKATO MN 56001
Charter News

MQVING? Charter makes it fast, simple and ecsy to

set up your new house with TV, Internet and Phone

services. Just call 1-866-608-4102 or visit

charter.com/move today so that your new services

gre revi::dy to enjoy. Make your new house a Charter
ome

For your convenience In making payments, Charter
has drop box sites at Hy-Vee downtown, Hy-Vee
Adams St, at Cub Foods, and in the parking lot of the
Dimensions Center in North Mankato. We dlso offer
Auto-Pay and E-Billl Please visit www.charter.com or
call Customer Service at 888-438-2427 for more
information.

270131703003032 :

Security Cod :-

Statement of Service
September 18, 2011

R =g

Account
Phone Number
For Service at
MANKATO MN 56001
Contact Us For Billing or Service Inquiries

visit us at www.charter.com er call
1-888-GETCHARTER (1-888-436-2427)

Previous Balance
Payments Received
Adjustments

Remaining Balance
Charter Internet Services
Charter Phone Services
Taxes and Fees
- Current Chorges

Total Due by 10/09/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

Change of billing address
Check here and make changes on the back.

O

"G Charter

Account

Phone Number

For Service at
MANKATO MN £6001-

Total Due by 10/09/11

Amount you are enclosing:

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi iiilh--

CHARTER B000181




~Charter

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

«-Othier.Charges.

“‘Taxes; Fees and Charges

Current Charges

Charter

COMMUNICATIONS

MANKATO MN 56001

.r;
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app|
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone « -
are detailed in the Billing Information section. i

Account Reminder - Thank you for being a Charter .
customer. We hope you are continuing to take %
advantage of all that your Charter Services have to offer...

You may notice that the total monthly charge on this
month's statement is different than last month. You'l
recall that the discounted rate for the first part of your
promotion period ended last month, but because the
exact date your new pricing took effect occurred in the
middle of your billing period, that statement reflected the, .
new rate for just a part of the month. This month's 2
statement reflects your new pricing in full.

Again, thank you for your business. It is our pleasure to
serve you. :

October 25, 2014

Account:
Phone Number:

Service at

MANKATO MN 5601

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000182



270131703003034

COMMUNICAYIONS

October 24, 2014

Account:
Phone Number:
Security Code: f'
Service At
MANKATO MN 56001 Charter News
Contact Us Important Information about your Channel Lineup -

Aokt tis-af -sharisraam: secal Eflf:egteive o: or after D:oemt:elr 16, 2014, the following changes
Y esns wil made to your channel lineup:

1-888-GET-CHARTER (1-888-438-2427) S il lounch o DIGi Tier & chanae| 268

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257 .

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Summary

Previous a!n .
Payments Received -Thank You!

. PastDue Balance - Due Now Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

-~ Charter TV® Expanded Service / Charter Select

1 - FX Movie Channel on channel 164 and 860 in HD will move
T _Ch;rter Internet® from Digital View Plus / Digi Tier 1 to Expanded Service /

b, 1 Other Charges Charter Select

. One-Time Charges R e Sl

Taxes, Fees and Charges
Current Charges Due By 11/13/14

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Total Due

October 24, 2014

Charter -

COMMUNRICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due -
MANKATO MN 56001 ' Amount you are enclosing $

_ CHARTER COMMUNICATIONS
MILWAUKEE Wi 53201-3149

PO BOX 3149

CHARTER B000183



COMMUNICATIONS

October 20, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance
. Charter Spectrum TV™
Charter Spectrum Internet™
§ - Charter Spectrum Vice™
_ Other Charges
Taxes, Fees and Charges
. Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/10/14
Total Due by Auto Pay

& 5 =

rter

COMMUNICATIONSE

F

{

270131704001005

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

-4

Taxes, Fees and Charges for Charter Intermet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so |
everyone in your home can watch what they want, when 4
they want. Call 1-866-608-4185 to upgrade today. gl

L "
October 20, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by Auto Pay —

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-31 ii

CHARTER B000184



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_Previous Balance .
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
. Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
. Current Charges

Total Due by 11/13/14

S

Charter

COMMUNICATIONS

MANKATO MN 5600

270131704001016

» ..

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino '
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and B60 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
]
Spectrump
\ J
October 24, 2014
Account:
Phone Number:
Service at
MAN
Total Due by 11/13/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000185



Charter

COMMUNICATIONS AR b

November 6, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-BB8-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl!
Adjustments

E _,gﬂgm'a\ining Balance .
Charter TV®

Charter Intemet®

Charter Phone®

{  Other Charges :
Taxes, Fees and Charges
Current Charges

Total Due by 11/26/14

L PO P8 S X i 2 .

Charter

COMMUNICATIONS

MANKATO MN 5600

”

270131704001026

7
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885in HD |
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 3
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000186



Charter

COMMUNICATIONS

November 4, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance . i :

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges..

_ Taxes, Fees and Charges

I Current Charges

Total Due by 11/24/14

R oo

Charter

COMMUNICATIONS

MANKATO 56001

- CHARTER COMMUNICATIONS

270131704001027

("
Charter News |

Note - Taxes, Fees and Charges listed in the Summary only apply {
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 |
- ATRES Series will replace La Familia Cosmovision on Latino ¢
View channel 257 1
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
1
Charter a
Speclrum»
\_ . J
November 4, 2014

.Account: -

Phone Number:

Service at

MANKATO MN 5600

Total Due by 11/24/14

Amount you are enclosing $

PO BOX 3149

MILWAUKEE Wi SBiii ih

CHARTER B000187



COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account;

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us

visit us at  charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance !

Payments Received -Thank You!
‘Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemet™

Charter Spectrum Voice ™

Other Charges

Taxes, Fees and Charges

~ Current Charges
F YOUR AUTO PAY-WILL BE PROCESSED 11/22/14

' Total Due by Auto Pay
1 s

-

Charter

COMMUNICATIONE

MANKATO MN 56001

270131704001028

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply 1
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone 4
are detailed in the Billing Information section.

Important Information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: )
- mun2 will launch on Digi Tier 1 channel 286 )
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851 3
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 2
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move <
from Digital View Plus / Digi Tier 1 to Expanded Service / i
Charter Select
L
!
Spectrump
,é’
\ j
November 2, 2014
Account: .
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000188



COMMUNICATIONS

November 13, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl!
Adjustments

arter g

Past Due Balance:- Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
4 Charta_!j Spectrum Voice™
" Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 12/03/14

Tptal Due

&

)

Charter

COMMUNICATIONS

MANKATO MN 5600

WENGSISNA R

270131704001030

r’—

Charter News ; ,,e

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - 4
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup: j
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

' Spectrurm |

b

November 13, 2014

Account:
Phone Number:

Service at
MANKATO MN 5600

Total Due

Amount you are enclosing $

PO BOX 3148
MILWAUKEE Wi 53201-3149

CHARTER B000189



Charter Ak
October 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance o

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

*Charter Spectrumintemet™

‘Charter Spectrum Voice ™

i OtherCharges =

_Taxes, Feesand Charges . .

“Curfent Charges >~ = =~

Total Due by 11/12/14

) ¥ ot

& 7 g

arter

COMMUNICATIONS

KATO MN 56001

270131704001039

g
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. J
to Charter TV and are detailed on the following page. =

Taxes, Fees and Charges for Charter Internet and Charter Phone . 4
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup: p
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851 '1
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865 -
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sporis View / Digi Tier 2 to ]
Expanded Service / Charter Select % 5
- FX Movie Channel on channel 164 and 860 in HD will move : [
from Digital View Plus / Digi Tier 1 to Expanded Service /

b

Charter Select
Charter . o]
SPECIrUﬂ‘Ib p
\. . >
) October 23, 2014
Account:
Phone Number:
Service at

KATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI -314

CHARTER B000190



Charter

COMMUMICATIONS

November 4, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

M TO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustmients

‘Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™

_ Other Charges
One-Time Charges *

Taxes, Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/25/14
Total Due by Auto Pay

'r

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704002001

'd
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885in HD it
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latine View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino §
View channel 257
- ATRES Series HD will launch on Latino View channel 865 ]
- FOX Sporis 2 on channel 408 and 812 in HD will move from | s
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select - .
- FX Movie Channel on channel 164 and 860 in HD will move L
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 4, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI. 53201-3149

CHARTER B000191



COMMUNICATIONS

October 26, 2014
Account:
Phone Number;
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!l
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

'Currem Charges ...

e

Total Due by 1115114, _

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704002002

7
Charter News

=

Impertant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lingup:

- munz will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD & ]
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino .
View channel 257 i
- ATRES Series HD will launch on Latino View channel 885

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Specmtrurru
k. . e

October 26, 2014

Account:
Phone Number:

Service at

MAN

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149 - I I

CHARTER B000192



270131704002003

arter

COMMUNICATIONS

g

November 3, 2014

Account:
Phone Number: -
Security Code: T
Service At [ -\
MANKATO MN 56001 Charter News )
Note - Taxes, Fees and Chargaé listed in the Summary only apply ]
c,o.nhm Us to Charter TV and are detailed on the following page. 4
visit us at charter.com/spectrum or 3
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 1
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino |
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

- Previous Balance ¢
Payments Received
Past Due Balance - Due Now
[~ Charter Spectrum TV™
_ Charter Spectrum Internet™
- Charter Spectrum Voice™
Other Charges

One:Time Charges, . Dl View o 18 500 i -
A0 el R L pa ervice arter Select ? £¥
Taxes, Fees and Charges - FX Movie Channel on channel 164 and 860 in HD will move
Current Charges.Due By 11/23/14 i from Digital View Plus / Digi Tier 1 to Expanded Service /
i A4 ' { Charter Select

Total Due

| 1
Spectrum |
- J

Sabadi b

November 3, 2014

Charter o

COMMUNICATIONS
Phone Number:

Service at
Total Due - i
MANKATO MN 56001 Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEi ﬁmil ii .

CHARTER B000193



rter

COMMUNICATIONS

November 5, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO

5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
‘Payments Received -Thank You!
.. Remaining Balance i
- Charter Spectrum TV™
-/ Charter Spectrum Internet™
One-Time Charges -
__Taxes, Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/26/14
Total Due by Auto Pay

- : >

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704002005

s
Charter News

Important Information about your Channel Lineup - ;
Effective on or after December 18, 2014, the following changes
will be made to your channel lineup: 1
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch dn Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move d,
from Digital View Plus / Digi Tier 1 to Expanded Service / q
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Spectrum>
J

November 5, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000194




| rl:er

COMMUNICATIONS

November 9, 2014
Account:

Phone Number:
Security Code:
Service At

N 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance.
Payments Received

'f:?__ast Due Balance - Due Now
Charter Spectrum TV™
Chaner ‘Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current.Charges Due By 11/29/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704002006

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply'
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone ]
are detailed in the Billing Information section. :

Important Information about your Channel Lineup - ;
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: g
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ;
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino j
View channel 257 i
- ATRES Series HD will launch on Latino View channel B65
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

a B m % e
Speclrump
\_
November 9, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3148

CHARTER B000195



Charter

COMMUNICATIONS !

November 4, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance :
Payments Received -Thank You!
Remaining Balance '
~ Charter Spectrum TV™
Charter Spectrum Intemnet™
Charter Spectrum Voice ™
Other Charges .. .
Taxes, Fees and Charges
Cuirrent Charges ™

Total Due by 11/24/14 -

i SRR "

Charter

COMMUNICATIONS

MANKATO MN 56001

L e e ;

270131704002007

Charter News

Note - Taxes, Feas and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section.

Important Information about your Channel Lineup - 9
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 g
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to
Expanded Service / Charter Select 4
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

b

!

November 4, 2014 .

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/24/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000196




d Charter

January 12, 2013

Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001- Charter News
Contact Us - Note - Taxes, Fees and Charges listed in the Summary only apply

o to Charter TV and are detailed on the following page.

visit us at www.charter.com or call

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
_ s are detailed in the Billing Information section.

Summary

Previous Balance
Payments Received

: Remaining Balance
[E Charter TV®

;. Charter Internet®
iﬂ, Charter Phone®

Other Charges
i___ Taxes, Fees and Charges

Current Charges

Total Due by 02/02/13

January 12, 2013

@ Charter Account:

Phone Number:

Service at
MANKATQO MN 56001-
_ - Total Due by 02/02/13

MANKATO MN 5500- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000197




COMMUNICATIONSY

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/26/14

Charter

COMMURNICATIONS

MANKATO MN 56001

270131704002009

r .

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move ' L
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Sb"é“’élruni»
y

\.
November 6, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/26/14 e
Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

I . CHARTER COMMUNICATIONS

CHARTER B000198



“Charter

COMMUNICATIONE

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at «nartercor or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

" . Previous Balance

Payments Received -Thank You!
Adjustments

Remaining Zalance

- Charter TV®

i - - Charter Internet®

. - Charter Phone®

Other Charges

Taxes, Fees and Charges

Current Charges

Total Duc by 12002«

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704002010

7
Charter New:s

I wattant Informetion about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- Et Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will ilaunch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

ovember 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi  53201-3149

]

CHARTER B000199



| hrter

COMMUNICATIONS

November 12, 2014

Account:
Phone Number: -
Security Code: -
Service At (" 1
MANKATO MN 56001 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
t v i followi 5
visit us at charter.com/spectrum or o Charter TV and are datailed on the following page
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes .
will be made to your channel lineup:

Pr@vious Balance

Payments Received - mun2 will launch on Digi Tier 1 channel 286
Past Due Balance - Due Now - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
: B - Mexico 22 HD will launch on Latino View channel 851
Charter Spectrum TV™ - Multimedios TV HD will launch on Latino View channel 852
Charter Spectrum Internet™ - ATRES Series will replace La Familia Cosmovision on Latino
i M View channel 257 i
Cherter Spactrum Voice - ATRES Series HD will launch on Latino View channel 865
Other Charges - FOX Sports 2 on channel 408 and 812 in HD will move from
.. . One-Time Charges Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Pk ) L Expanded Service / Charter Selact 3
Partial Month Charges - - FX Movie Channel on channel 184 and 860 in HD will move
i_ Taxes, Fees and Charges : from Digital View Plus / Digi Tier 1 to Expanded Service /
" Current Charges Due By 12/02/14 : Cader Semci
Total Due

- ‘ j
- Spectrump

November 12, 2014

Charter Account:

COMMUNICATIQNS
Phone Number:

Service at
MANKATO MN 56001
Total Due -
MANKATO MN 58001 Amount you are enclosing ) %

: CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE W| §53201-3149

CHARTER B000200



Charter

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!

Remaining Balance )
I‘ Charter Spectrum TV™

Charter Spectrum Internet™
‘One-Time Charges
Partial _ﬁ;ﬂonm Charges

| Taxes, Fees and Charges
LCurrent Charges

Total Due by 11/07/14

.

Charter

COMMUNICATIOGNS

MANKATO MN 56001-

270131704002012

7
Charter News i

Welcome to a bigger, faster, more powerful world! -
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you, Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charter.com/spectrum .
Welcome to Charter Spectrum.

Important Information about your Channel Lineup - ]
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 3
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 3
- ATRES Series HD will laurich on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digl Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter 5 4
Speclhrump
L, o i w
QOctober 18, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/07/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-i14i

CHARTER B000201



COMMUNICATIONS <k

October 15, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
. Charter Spectrum Voice™
E- Other Charges
Taxes, Fees and Charges
Current Charges

S e

"

k- Total Due by 110414 .

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704002013

-

Charter News

Note - Taxes, Fees and-Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back, ]
relax and enjoy. To learn more, visit 4
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes % ) T
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Charter

L : i L ; J
October 15, 2014
Account:
Phone Number:
Service at
MN 56001
Total Due by 11/04/14 -
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000202



270131704002015

“Charter

COMMUNICATIONS

November 8, 2014

Account:
Phone Number:
Security Code: ) -
Service At {
MANKATO MN 56001 Charter News

Contact Us Important Information about your Channel Lineup -

isi Effective on or after December 16, 2014, the following changes |
visit us at charter.com/spectrum or Wi mickta 1 YouE thiannal Seiict .
ol 1SS OET-CHARTER {-066-430:821) - mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channei 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 s
- Multimedios TV HD will launch on Latino View channel 852 |
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View { Digi Tier 1 & Sports View f Digi Tier 2 to

Previous Balance &
Payments Received -Thank Youl
-Remaining Balance

Charter Spectrum TV™ Expanded Service / Charter Select 4
¢ - FX Movie Channel on channel 164 and 860 in HD will move
Charter Spectrum Internet™ from Digital View Plus / Digi Tier 1 to Expanded Service/ |
Charter Spectrum Voice ™ Charter Select
c«?}her Charges A § E 5
'lv'_I s, Fees and Charges Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)

Current Charges ...
sk ‘ i 961 - 870, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Total Due by 11/28/14

Specirum '

November 8, 2014

Charter —

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 5600
Total Due by 11/28/14 mny
MANKATO MN 56001 Amount you are enclosing $

TR CHARTER CONMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000203



rter

COMMUNICAYIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at caarie..comisgel'vien or
call 1-888-GET-CHARTER (1-888-438-2427)

Sum't_na!_'y;.

Previous Balance

Payments Received -Thank You!
Remaining Bailanse

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due hy 12/02/14

Charter

CEOMMUNICATIONS

MANKATO MN 56001

%

270131704002016

s
Charter News

Nole - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Imoortant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter -
Speclrum»
\_ J
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 12/02/14 -
Amount you are enclosing $

PO BOX 3149
MILWAUKEE Wi  53201-3149

w CHARTER COMMUNICATIONS

CHARTER B000204



rter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charier.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remazining Salancy

. Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Sue oy 11413714

Ig

Charter

COMMUNICATIDSNE

MANKATO MN 56001

270131704002017

r
Charter News

Noie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

S&”&trurri»
y

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000205




“Charter

COMMUNICATIONS

October 14, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
- Charter Spectrum TV™i: .
Charter Spectrum Internet™
.. Taxes, Fees andCharges - .
Current Charges '

Total Due by 11/03/14

4 IR

Charter

COMMUNICATIONS

MANKATO MN 56001 —_

e

-

Charter News

Welcome to a bigger, faster, more powerful worldl - -}
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To leam more, visit charter.com/spectrum .
Welcome to Charter Spectrum,

Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon % &+
past episodes or watch new ones. IT'S EASY TO USEI ' i
Press the On Demand button on your remote, go to . i T
channel 1 or visit charter.net/ondemand to learn more.

S

3
-
Speclrum |
\- L Afais L4 - 3 i 'E-';y:
October 14, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/03/14

Amount you are enclosing - $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000206



=
=
=

Charter

COMMUNICATIONS

November 2, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance .~ . "
Payments Received -Thank You!
Adjustments’
Remaining Balance
. Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges '
Taxes, Fees and Charges
' Current Charges

. Total Due by 11/22/14
e e

Charter

COMMUNICATIONS

MANKATO MN 56001

ORI S
R

f

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. G

Charter News

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detgiled in the Billing Information section.

important Information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ]
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

s Charter I c
. i
November 2, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/22/14 [ ]
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

Sl

CHARTER B000207



; arter

COMHUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/08/14
Total Due by Auto Pay

e —— . 270131704003002

L " .

MANKATO MN 56001

- ~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. .

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over ;-
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum. 4

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

they want. Call 1-866-608-4185 to upgrade today. 4
Speclrumb
\ ' -
October 17, 2014
Account:
Phone Number:
Service at
ANKATO MN 56001
Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-31ii - .

CHARTER B000208




Charter

COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Receivéd -Thank You! -
Remaining Balance

Charter Spectrum TV™

Charter Spectrum internet™

Taxes, Fees and Charges

Currént Charges
YOUR AUTO PAY WILL BE PROCESSED 11/13/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704003005

(
Charter News

Important Information about your Channel Lineup - 1
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

i
Charter

Spectrump

\. /

October 23, 2014

Account:
Phone Number:

Service at

KATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE Wi 53201-3149

CHARTER B000209



Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

*Previous Balance
-Payments Received -Thank You!

Adjustments

"'Remaining Balance
‘Charter TV®

Charter intemel®

Charter Phone®

Other Charges

Taxes, Fees and Charges
.-.Current Charges:

Total Due by 11/12/14

L :

Charter

COMMUNICATIONS

MANKATO MN 5600

270131704003008

-
Charter News

Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes :
“will be made to your channel lineup: 1

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 880 in HD will move

from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 23, 2014

Account:
Phone Number:
Service at

Total Due by 11/12/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000210



270131704003014

T —— —

COMMUNICATIONS ..

October 27, 2014
Account;
Phone Number:
Security Code: s
Service At
MANKATO MN 56001 Charter News ]
. 4
Note - Taxes, Fees and Cha listed in the Summary only a
Contact Us lo Charter TV and ors detalled on the following page. v only 26l §
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemnet and Charter Phone A

are detailed in the Billing Information section.

Summary

$39.99 Spectrum TV - Experience the best in TV :
entertainment with Charter Spectrum TV™, Enjoy crystal |
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture R
that's up to 6x sharper resolution than standard TV. Call 4
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™
Qurrent Charges

Bhia

Total Due by 11/16/14
" Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access -

new Primetime shows the day after they air, catch up on

past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your remote, go fo

channel 1 or visit charler.net/ondemand to leam more.

.

October 27, 2014

Charter —

COMMUNICATIONSE
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14
Amount you are enclosing $

MANKATO MN 5800

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

|

CHARTER B000211



| hrter

COMMUNICATIONS

November 13, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
_Payments Received -Thank You!
" Remaining Balance

Charter Spectrum Internet™
Current Charges

T

otal Due by 12/03/14

¥

Charter

COMMUNICATIONS

TO MN 56001

270131704003015

- _
Charter News

$39.99 Spectrum TV - Expenence the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite. -~
With Charter TV, you'll get over 200 FREE HD channels ]
available, instant access to thousands of movies and 4
shows On Demand and advanced sound and picture ]
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

1
Spectrump |

November 13, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/03/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

. GO
Faigk

i

CHARTER B000212
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COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges

- Taxes, Fees and.Charges

[ " Current Charges

Total Due by 11/10114

. _

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704003016

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. g

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand -Watch 2
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Spectrum
; [

\
October 21, 2014
Account:
Phone Number:
Service at :
MANKATO MN 56001
Total Due by 11/10/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000213



Charter e

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

‘Charter Spectrum Voice™

Other Charges _

Taxes, Fees and Charges

Current Charges

Total Due by 11/16/14

Lo o :

Charter

COMMUNICATIONS

F

270131704003018

i Y

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino |
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
SEEEtruD
\_ >
October 27, 2014
Account:
Phone Number:
Service at ’
MANKATO MN 56001
Total Due by 11/16/14 .
Amount you are enclosing $

PO BOX 3148
MILWAUKEE WI 53201-3148

CHARTER B000214



- Cte!f

COMMUNICATION

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charercomspecirum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Remaining Balanre
Charter TV®
i Charter Spectrum Internet™
' Charter Spectrum Voice™
Taxes, Fees and Charges
Current Charges

Credit Balance - Do Not Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131704003021

¥ -

r
Charter News

Noie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Impariant Infarmation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channei 852 |
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter &
Speclrump
October 24, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 31489
MILWAUKEE W1 53201-3149

CHARTER B000215



COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Paymanns Recewed -Thank Youi

Charter Spectrum TV™:

Charter Spectrum Intamel“"

Charter Spectrum Voice ™

‘Other Charges T

Taxes, Fees and Chafges
Current Charges

Total Due by 11/14/14

COMMUNICATIONS

MANKATO

270131705001003

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply 3
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. i
3

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 A
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 #
- ATRES Series will replace La Familia Cosmovision on Lal;no :
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from &
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select -
- FX Movie Channel on channel 164 and 860 in HD will move .
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter -
Speclrumb
\ v
October 25, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/14/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI _53201-3149

CHARTER B000216




Charter
October 19, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At

KATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

: Remalning Balance .

: '-Charier Spectrum TV™ ..
.Charter Spectrum Intemet™ .
Charter Spectrum Voice ™"
Other Charges

. Taxes, Fees and Cha_l_'ges

Cun‘ant,C_harges g
_YOURAUTO PAY WILL'BE PROCESSED 11/10/14

Total Due by Auto Pay

rter

COMMUNICATIONS

MANKATO MN 5600

270131705001007

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply £
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phona
are detailed in the Billing Information section. :

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter 1
Spectrum™ Triple Play at no cost to you. Watch over 3
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and.
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

PPV

780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
.everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

DVR - Fast forward to more DVR with 4 DVRs and over ;

Spectrumy

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000217




COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

- Previous Balance
.Paymants Received -Thank ‘u"t:nuI
. Remaining Balance
Charter Spectrum TV™
. Charter Spectrum Internet™
_ Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 12/02/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131705001008

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - ;
Effective on or after December 16, 2014, the following changes
will be made to your channei lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 °
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

mtrum»
\. R it

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

ilLWAUKEE Wi 53201-3149 .

CHARTER B000218



"Charter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

ANKATO MN 5600

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-242T7)

Summary

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter TV@®
Charter Internet®
Charter Phone®
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 12/02/14

Charter

COMMUNICATIONS

F

270131705001009

r‘
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channe! 865 %
- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI iiih

CHARTER B000219



" ter

COMMUNICATIONS

November 1, 2014 .
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

 Payinents Recsived - Thank Youl

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/21/14

Charter

COMMUNICATIONS

MANKATO MN 5600

AR CHARTER COMMUNIGATIONS

270131705001011

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

important Information about your Channel Lineup - l
Effective on or after December 16, 2014, the following changes ..
will be made to your channel lineup: 4
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Spechrump |
November 1, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11721114 [
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000220




COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at chaner.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balance
Payments Received -Thank You!
Remaining Balance

. . Charter Spectrum TV™
£ Charter Spectrum Internet™
~Charter Spectrum Voice ™
~__Other Charges
% ‘"Taxes, Fees and Charges

. .Current Charges
¥
i

Total Due by 11/23/14

Charter

COMMUNICATIONS

MANKA!O !N 5600-

270131705001013

T

~
Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Imoorlant informatior about ycur Channel Lineup - !
Effective on or after December 16, 2014, the following changes § ..
will be made to your channel lineup: | IR
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter i
Spechrumy>
\. : J
November 3, 2014
Account:
Phone Number:
Service at
MANKATO MN 5600
Total Due by 11/23/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000221



Charter
October 23, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charler Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/12/14

¥

arter

COMMUNICATIONS

N 56001

270131705001014

r

Charter News j B

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone .
are detailed in the Billing Information section. :

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino |
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 gl
- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ]
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 1

Charter Select
A P VI e
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 5600
Total Due by 11/12/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUii WI 53201-3149 I

CHARTER B000222




“Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56

Contact Us
visit us at charter.canvspecirum or
call 1-888-GET-CHARTER (1-888-438-2427)

Sur'm__hary:

Previous Balance
‘Payments Received -Thank You!
Remaining Balance
‘Charter Spectrum TV™
“*Charter Spectrum Internet™
~ Charter Spectrum Voice™
‘Other Charges
Taxes, Fees and Charges
Current Charges '

 Total Due by 11/23/14

Charter

COMMUNICATIONRS

MANKATO MN 56001

270131705001015

r(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. {1

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - 1.
Effective on or after December 16, 2014, the following changes -
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino.
View channel 257 -

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spechrum

November 3, 2014

Account;
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wl 53201-3149

CHARTER B000223



270131705001017

~Charter

COMMUNICATIONS

October 23, 2014
Auto Pay Notice

Account: i
Phone Number: <
Security Code: a )
Service At Charter News
MANKATO MN 56001

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

o 2 to Charter TV and are detailed on the following page.
visitus at charler.comspectrum  or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Previous Balance

Payments Received -Thank You!
Remainit:g Balance

Charter TV®

Charter Spectrum Internet™

Charter Spectrum Voice™

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WiLL BE PROCESSED 11/13/14
Total Due by Aufo Pay

Sb“émétrump
y

October 23, 2014

Charter Account:

COMMUNICATIONRS
Phone Number:

Service at '
MANKATO MN 56001
Total Due by Auto Pay -
MANKATO MN 5600

PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000224




270131705002006

Charter

October 20, 2014

Account:

Phone Number: g

Security Code: s ;

Service At 2
MANKATO MN 5600 ; Charter News

Welcome to a bigger, faster, more powerful world! - §
3;??;1:’ :harter, com/spectrum or Your servi‘c‘;‘es have been upgraded to the new Chquer 3
call 1-888-GET-CHARTER (1-888-438-2427) Spectrum™ at no cost to you. Watch over 200 available | .

HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charter.com/spectrum .
Welcome to Charter Spectrum.

Summary

Previous Balance
Payments Received -Thank Youl!
Remaining Balance
Charter Spectrum TV ™
Charter Spectrum Internet™

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD -

L - Mexico 22 HD will launch on Latino View channel 851 ;
. Other Charges ... ; A - Muttimedios TV HD will launch on Latino View channel 852 3‘ o
. Taxes;Fees and'Charges - - - ATRES Series will replace La Familia Cosmovision on Latino -
BRIV EIRE R View channel 257 ; 4
«p QumrantCharges o, - ATRES Series HD will launch on Latino View channel 865
- — i e - FOX Sports 2 on channel 408 and 812 in HD will move from -
‘Total Due by 11/09/14 Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Lo Expanded Service / Charter Select .
- FX Movie Channel on channel 164 and 860 in HD will move ]
3 ‘ 1 from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select
Spectrump |
. i cemis gt il
October 20, 2014
COHM U§Crlt§5r Amunt
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/09/14 N
MANKATO MN 5600 Amount you are enclosing $
— CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE Wi 53201-3149

CHARTER B000225



Charter
November 10, 2014
Auto Pay Notice
Account:

Phone NMumber:
Security Code:
Service At

MANKATO MN 56001

Contact Us ;
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!l
Remaining Balance
_Charter Spectrum TV™
‘Charter Spectrum Internet™
Charter Spectrum Voice™ . ¢
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 12/01ﬂ4
Total Due by Auto Pay

w

Charter

COMMUNICATIONS

MANKATO MN 5600

270131705002008

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. -il

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed.in the Billing Information section. 4

Important information about your channel Lineup -
Effective on or after December 16, 2014, the following changes 1
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 !
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 b
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move }
from Digital View Plus / Digi Tier 1 to Expanded Service / ]
Charter Select

November 10, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000226



Charter

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance '

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges.

Total Diie by 11/09/14

rter

COMMUNICATIONS

MANKATO MN 56001

270131705002009

Charter News ;

Note - Taxes, Fees and Charges listed in the Summary only apply °
to Charter TV and are detailed on the following page. !

r

Taxes, Fees and Charges for Charter Intemet and Charter Phone  f . F
are detailed in the Billing Information section. 4 % %

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost fo you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Waich
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to i
channel 1 or visit charter.net/ondemand to learn more.

oo N b

specirum

' i/

October 20, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/09/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000227



COMMUNICATIONS

November 4, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Tharnk You!
Adjustments
Remaining Qalance G
Charter Spectrum TV™ "
Charter Spectrum Internet™
Charter Spectrum Voice™
,+ Other Charges
“": One-Time Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/25/14
Total Due by Auto Pay

: )

Charter

COMMUNICATIONS

MANKATO MN 56001

S
e T

270131705002010

(‘
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply j
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 3
- Multimedios TV HD will launch on Latino View channel 352 R
- ATRES Series will replace La Familia Cosmovision on Latino™ 4
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
1
|
Specirum
\ _
November 4, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

N

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000228



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/08/14

270131705002013

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful worid!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit '
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/cndemand to learn more.

Charter

COMMUNICATIONS

Scrmarl "
. B

October 19, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/08/14

MANKATO MN

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149

MILW. -31

CHARTER B000229



270131705002016

""" "Charter

COMMUNICATIONS

October 22, 2014

Account:

Phone Number:

Security Code: .

Service At [ —\ [
NKATO MN 560! Charter News 1

Note - Taxes, Fees and Charges listed in the Summary only apply

Sontact tle ' to Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

L

Important Information about your Channal Lineup -
Effective on or after December 16, 2014, the following changes ]
will be made to your channel lineup: 3
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

‘Previous Balance
‘Payments Received -Thank You!
Remaining Balance

E
Chaftef Spectrum TV ™ - Multimedios TV HD will launch on Latino View channel 852
Chg;tgr Spectrum‘internet™ - ATRES Series will replace La Familla Cosmovision on Latino
. . View channel 257

™
Charter Spectrum Voice - ATRES Series HD will launch on Latino View channel 865
Other Charges - FOX Sports 2 on channel 408 and 812 in HD will move from
Taxes, Fees and.Charges Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
. 3 Expanded Service / Charter Select

C""'B"t Chafﬂﬁ - FX Movie Channel on channel 184 and 860 in HD will move

from Digital View Plus / Digi Tier 1 to Expanded Service!

Total Due hy 11!11)'14 Charter Select

Spectrurrb
9 _ R

October 22, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001 f
Total Due by 11/11/14 -
MANKATO MN 56001 Amount you are enclosing $

COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI iiI-SMQ

CHARTER B000230



Charter
November 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges _
Current Charges: - J
YOUR AUTO PAY WILL BE PROCESSED 12/03/14
Total Due by Auto Pay

-

Charter

COMMUNICATIONS

MANKATO MN 5600

270131705002024

- S

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone '
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select .
Spectrump
T
. J
November 12, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3148

CHARTER B000231



“Charter

COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
. Charter Spectrum Internet™
k7" Chartér Spectrum Voice™.
- Other Charges
S Taxes, Fees and Charges
Current Charges '
- YOUR AUTO.PAY WILL BE PROCESSED 11/18/14
" Total Duéfl;l?}_Aﬁfa Pay’ <

Charter

COMMUNICATIONS

MANKATO MN 58001

en———— 270131705002025

L

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ]
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
ara detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: .
- mun2 will launch on Digi Tier 1 channel 286 A
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865 4
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 1
Charter Select E |

Speclrump ]
\. ; J
October 27, 2014
Account: A
Phone Number:
Service at

MANKATO MN 5600

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000232




aer

COMMUNICAYIONS

270131705002028

October 24, 2014
Auto Pay Notice

Account: N
Phone Number:
Security Code: - R
Service At Charter News
MANKATO MN 56001 :
Contact Us Nuie - Taxes, Fees and Charges listed in the Summary only apply
i to Charter TV and are detailed on the following page.
visit us at charler.comispectrien or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

- Summary _ ,
i $39.99 Spectrum TV - Experience the best in TV

entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance

Payments Received -Thank You!
Remaining Balanne

Charter Spectrum Internet™

Charter Spectrum Voice™

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/15/14
Total Due by Auto Fay

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
. Press the On Demand button on your remote, go to

i channel 1 or visit charter.net/ondemand to learn more.

¥

October 24, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by Auto Pay ‘
MANKATO MN 5600

W TR COMMUNGATIONS

PO BOX 3149

MILWAUKEE il |ii1-3149

CHARTER B000233



COMMUNICATIONS

November 12, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At
MANKATO 001
Contact Us
visit us at chaiicv.com/specinen or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance .
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 12/03/14

Total Due by Auto Pay

Charter

COMMUNICRATIONE

MAN

56001

270131705002029

r‘
Charter News

Hote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Sb%kum»
>

November 12, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE Wi 53201-3149

- CHARTER COMMUNICATIONS

CHARTER B000234




Q..h@!:tgr
November 2, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous‘Balance . .
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
| - Charter Spectrum Internet™
- Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

L 8

Charter

COMMUNICATIONS

MANKATO

270131705002032

Charter News

i
Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. ‘%I

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 3
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino .
View channel 257

- ATRES Series HD will launch on Latino View channel 865 i

- FOX Sporis 2 on channel 408 and 812 in HD will move from ;
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 7
Expanded Service / Charter Select g

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / j
Charter Select

L P

x X—ﬁ L T

L R

November 2, 2014

"MANKATO MN !Ill

Account:
Phone Number:

Service at

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000235




“Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code: \
Service At
MANKATO

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
_Payments Received -Thank You!
. Remaining Balance
-+ Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
" Other Charges _
Taxes, Fees and Charges
Current Charges

Total Due by 11/12/14

Charter

COMMUNICATIONS

KATO MN 56001

270131705002034

r'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ; :
to Charter TV and are detailed on the following page. 73

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Promotion Discount - Thank you for being a Charter g
customer, We hope you are confinuing to take i
advantage of all that your Charter Services have to offer.

When you signed up for new Charter service, you :
received a discounted promotional rate on your bill. e
Although the discounted rate for the first part of your
promotion is about to end, Charter is pleased to provide
you with a new discount off standard pricing for an
additional 12 months, beginning with next month's
statement.

Thank you again for your business. It is our pleasure to
serve you.
;
\
October 23, 2014
Account:
Phone Number:
Service at
MANKA
Total Due by 11/12/14
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000236



COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
' 'Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
-~ Charter Spectrum Voice™
‘Other Charges ., a
One-Time Charges =~ ="
Partial Month Charges
_Taxes, Fees and Charges
Current Charges

~Total Due by 11/06/14

Charter

COMMUNICATIONS

MANKATO MN 58001

270131705002037

r m _}

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intermnet and Charter Phone
are detailed In the Billing Information section. i

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over |
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrumy» |
\ o
October 17, 2014
,Actl;ount:
Phone Number:
Service at

MANKA N 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000237




COMMUNICATIONS

November 5, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™
.Chal_":té‘\ spectrum Internet™ i
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 11/25/14

Charter

COHMUNICATIONE

MANKATO M| 01

270131705002038

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet arid Ghérter Phone -‘
are detailed in the Billing Information section. :

Important Information about your Channel Lineup - 3
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 ¢
- ATRES Series will replace La Familia Cosmovision on Latino |
View channel 257 )
- ATRES Series HD will launch on Latino View channel 865 |
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spisciu

November 5, 2014

Account:
Phone Number:

Service at

Total Due by 11/25/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

R

TR

CHARTER B000238



270131705002048

5 Charter Security COde:-
Statement of Service
September 27, 2011
o | |
MANKATO MN 56001 )

Account Information MANKATO MN 56001

— Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
Charter News 1-888-GETCHARTER (1-886-438-2427)

Account
Phons Number
For Sarvice at

For your convenience in making payments, Charter

has drop box sites at Hy-Vee downtown, Hy-Vee

Adams St, at Cub Foods, and in the parking lot of the

Eir?e_r;sions CeEnter in North Mankato. We aiso offer _
uto-Pay ond E-Billl Please visit www.charter.com or i

call Customer Service af 888-438-2427 for more sevicHs Balcnc.e

information. Paymentis Received

Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees
Current Charges

Total Due by 10/18/11

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mall - Detach this portion of your statement and For Sarvica at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 10/18/11 -

[] change of billing address — T
Check here and make changes on the back. Amount you are enclosing: $

MANKATO MN 56001

GCHARTER COMMUNICATIONS

G Charter rosoxss - |

CHARTER B000239



Charter

COMHUNICATIONS

November 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges.

Taxes, Fees. and Charges

Currant Chargas

_wng.

Charter

COMMUNICATIONS

270131705003000

{ _
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas 3
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spechrum

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000240



“Charter

COMMUNICATIONS

November 3, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

} Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes; Fees and Charges

Current Charges
YOUR AUTO PAY WiLL BE PROCESSED 11/24/14

Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 5600

S
AT

270131705003001

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled in the Billing Information section.

Important Information about your Channel Lineup - .
Effective on or after December 16, 2014, the following changes *
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ﬁ
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1- to Expanded Service /

Charter Select : -
Spectrum -
A Ry oo
November 3, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000241



Charter
October 14, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

. Previous Balance

Payments Received -Thank You!

‘Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intermnet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

BT

e S

Charter

COMMUNICATIONS

MANKATO MN 5600

270131705003005

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit i
charter.com/spectrum . Welcome to Charter Spectrum. 9

Tip of the Month - Primetime On Demand - Watch j i 0
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more.

Spectrump

.;
Charter E

J

October 14, 2014

Account:
Phone Number:

Service at

MANKATO

Total Due by 11/03/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000242



"Charter

COMMUNICATIONS

November 2, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or

Previous Balance

Payments Received -Thank You!
' Remaining Balance =
..~Charter Spectrum TV™ -
§  Charter Spectrum Internet™
*Charter Spectrum Voice ™

'Other Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

_ Total Due by 11/22114 .

Cha

COMMUNICATIONS

MANKATO MN 56001

270131705003006

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. .

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled in the Billing Information section. ]

Important Information about your Channel Lineup - K
Effective on or afier December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ! g
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD | i
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will aunch on Latino View channel 852 ’a
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ¢
- ATRES Series HD will launch on Latino View channel 865 :
- FOX Sports 2 on channel 408 and 812 in HD will move from {1

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 563201-3149

CHARTER B000243




| arter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Secunty Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now

Charter TV®

Charter Intemet®

}  Charter Phone®

One-Time '

Taxes, Feés.and Charges "7
Current Charges Due By 11/10/14
Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

— CHARTER COMMUNICATIONS

270131705003007

Ve
Charter News

| note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 4

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section. 5

Important Information about your Channel Lineup - 3
Effective on or after December 16, 2014, the following changas i
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 .3
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 4
- ATRES Series will replace La Familia Cosmovision on Latino .;
View channel 257 <
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

"
October 21, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due N
Amount you are enclosing $

PO BOX 3149

MILWAUKii il iiililii

CHARTER B000244



COMMUNICATIONS

November 4, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

revious Balance
Payments Received -Thank You!
~-Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Surrent Charges

YOUR AUTO PAY WILL BE PROCESSED 11/25/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131705003010

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrumi
e S

November 4, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000245




hrter

COMMUNICATIONS

October 27, 2014
Account: )
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

| Taxes, Fees and Charges

Current Charges

Total Due by 11/16/14

S

Charter

COMMUNICATIONE

MANKATO MN 56001

270131705003011

(- .
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes -
will be made to your channel lineup: 3
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select E
1
.
October 27, 2014

Account:

Phone Number:

Service at

i MANKATO MN 56001
Total Due by 11/16/14 -

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000246



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

tae Sl ket 1
er Spectrum Voice™.

Charter

COMMUNICATIONE

MANKATO MN 5600

Mg S

270131705003012

Charter News

Note - Taxes, Fees and Charges listed in the Summary only app
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone i -
are detailed in the Billing Information section. 2

Welcome to a bigger, faster, more;powerful world!. .
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advaniced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit T
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exciudes "
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when™
they want. Call 1-866-608-4185 to upgrade today.

e

A

AN

October 18, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/08/14 L

Amount you are enclosing $

PO BOX 3149

MILWAUKEE Wi Siiliiii -

CHARTER B000247



“ rter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Su’mmarjg

.- Previous Balance

-"Payments Received -Thank You!
Adjustments
' .Remaining Balance

.. Charter TV®

; harter Internet®

_Charter Phone®

- Other Charges

.. " Taxes, Fees and Charges
Current Charges

Total Duc by 12/02/14

Charter

EOMMUNICATIONS

MANKATO MN 56001

270131705003015

Charter News

Important Information about your Channel Lineup - §
Effective on or after December 16, 2014, the following changes °
will be made to your channel lineup: i
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 12, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE W1 i3201-3149 l

CHARTER B000248




COMMUNICATIONS

October 24, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at rhrie: comvspesines or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balce
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
_ Charter Spectrum Internet™
_ Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/14/14

Total Due by Auto Fay

Charter

COMMUNICATIONS

7
Charter News

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impenta i ‘nfonnation about your Channel Lineup -

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Effective on or after December 16, 20114, the following changes

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000249

270131705003016

Mute - Taxes, Fees and Charges listed in the Summary only apply.

- ATRES Series will replace La Familia Cosmovision on Latino

]

Spectrurmi




Charter

COMMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At
O MN

Contact Us ;
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/11/14

.

Total Due

Charter

COMMUNICATIONS

-

270131706001000

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following ehangas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 3!
- Mexico 22 HD will launch on Latino View channel 851

- Muitimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select 4

T A

Spectrump
October 22, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001-
Tomr b e
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

il.ﬁUKEE W1 53201-3149 l

CHARTER B000250



"Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MA O MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank Youl
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

‘Total Due by 11/16/44 * == "~

Charter

COMMUNICATIONE

!KATO MN 56001.

270131706001002

4 — ™\
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 |
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and B60 in HD will move
from Digital View Pius / Digi Tier 1 to Expanded Service /

Charter Select
Charter .
Spectrum»
\. w
QOctober 27, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE 1-31

I | - CHARTER COMMUNICATIONS

CHARTER B000251




270131706001004

"Charter

COMMUNICATIONS

October 28, 2014

are detailed in the Billing Information section.

Auto Pay Notice
Account:
Phone Number: g
Security Code:
Service At Charter News
TO MN 56001
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
i to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemel and Charter Phona ;

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

; - mun2 will launch on Digi Tier 1 channel 286
1 : - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

: Remsim"g Ba'a"m ' = Maxir:.\ 22 HD will |aun§1 on Latino View channel 851 y

- Charter Spectrum TV™ , - Multimedios TV HD will launch on Latino View channel 852
[ rger _Spectrum,lntametﬂ - ; - ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

&

October 28, 2014

Charter o

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by Auto Pay -
TO MN 56001-

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE Wi 53201-3149

CHARTER B000252



arter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
IANKATO MN 56001-

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter TV®

Charter Intemet®

Charter Phone®

Taxes, Fees and Charges

Current Charges

Total Due by 11/12/14

. L- ‘

rter

COMMUNICATIONS

MANKATO MN 56001 '

270131706001005

il ;
Charter News -

important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino 4
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 3
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s) E
961 - 970, will be removed from Charter's lineup. Adult 1
On Demand content will still be available. To access k:
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE WI =

CHARTER B000253




COMMUNICATIONS

November 3, 2014
Account:
Phone Number:
Security Code:
Service At

O MN 56001

Contact Us
visit us at charler.comispecicom  or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Ba_la
+Payments Received -Thank You!

““ Remaining Balance
. Charter Spectrum Internet™
“Charter Spectrum Voice™

- Current Charges

Total Due by 11/23/14

Charter

COMMUNICATIDONE
MANI !TO MN 55001-

270131706001006

(’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. . 4

$39.99 Spectrum TV - Experience the best in TV :
entertainment with Charter Spectrum TV™. Enjoy crystal - 3.
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels :
available, instant access to thousands of movies and |
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrumy
>

\.
November 3, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 11/23/14 D
Amount you are enclosing ]

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000254




COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectium or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance :

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/07/14

Charter

CEOMMUNICATIONS

ANKATO MN 56001

% E

270131706001007

P
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Biliing Information section.

Welcome to a bigger. faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you, Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charler.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand- - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

Sb"?i:trurri»
o

October 18, 2014

Account:
Phone Number:

Serviog at

MANKATO MN 56001

Total Due by 11/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

iliWiiiii il iiEH -3149

CHARTER B000255



270131706001008

COMMUNICATIONS

October 22, 2014
Auto Pay Notice

Account:
Phone Number: -~
Security Code:
Service At Charter News
MEDIVIT N B0 I tant Inf ti bout Ci el Line
x mporiant iwormation agout your Laann neup - :

‘ﬁ:i?‘::;:'j zh St dieal Effective on or after December 16, 2014, the following changes ‘§~

v AT ill be made t channel lineup: :
1-888-GET-CHARTER (1-888-438:2427) e :

- mun2 will launch on Digi Tier 1 channel 286 )
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
3 View channel 257

ayr ived - ! - ATRES Series HD will launch on Latino View channel 865
Fay roen s Reosiyed -Thank:Youl - FOX Sports 2 on channel 408 and 812 in HD will move from

Adjustments Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to _
Remaining Balance Expanded Service / Charter Select .
Charter TV® L - FX Movie Channel on channel 164 and 860 in HD will move
R LREEr ' from Digital View Plus / Digi Tier 1 to Expanded Service / -
. Charter Internet® Charter Select ;
harter Phone® - |
:Taxes, Fees and Charges Adtisit Pay-Por-View - Effective on or after December9, 4 . *
Current Charges ‘ . 2014, Adult Pay-Per-View programming on channel(s) L
”'Uh' :AUTO PAY-WILL BE PROCESSED 11/12/14 961 - 970, will be removed from Charter's lineup. Adult

On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Total Due by Auto Pay

£ b o i

October 22, 2014

Charter P

COMMUNICRTEDONE
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

MANKATO MN 5600

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000256



| rer

COMMUNICATIONS

November 7, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Taxé.-._;,_: Fees and Charges”
Current Charges

Total Due by 11/27/14

L o« T " |
Charter

COMMUNICATIONS

MANKATO MN 56001

270131706001009

Charter News 1

Note - Taxes, Fees and Charges listed in the Summary only apply 5
to Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. ;

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 §
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 y
- ATRES Series HD will launch on Latino View channel 865 -
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select ]

P

#

Charter -
Spectrump
\. J
November 7, 2014
Account:
Phone Number:.
Service at
MANKATO MN 56001
Total Due by 11/27/14 i

Amount you are enclosing $

PO BOX 3149

il'ﬁ'iii il 53201-3149 -

— CHARTER COMMUNICATIONS

CHARTER B000257



arter

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl!
Adjustments 2

Past Due:Balaiice -Due Now
Charter TV® ~ *
Charter Intemnet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/06/14

Total Due

. - R :

rter

COMMUNICATIONS

MANKATO MN 55001'

270131706001011

e ' -
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286.

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 )

- ATRES Series HD will launch on Latino View channel B85

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, caich up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go o
channel 1 or visit charter.net/ondemand to leam more.

ol

October 17, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI ﬂi_

CHARTER B000258



artr

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

O MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance
_ Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum TV™
. Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
. ... One-Time Charges
. Taxes; Fees and Charges
Current Charges Due By 11/21/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

§

270131706001012

e
" Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Effective on or after December 16, 2014, the following changes '

af
!

4

Charter Select
\. P "
November 1, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Tomlbus o
Amount you are enclosing $
) CHARTER COMMUNICATIONS
PO BOX 3149

UKEE WI _53201-3149

CHARTER B000259



| arter

COMMUNICATIONS

October 20, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl
Adjustrnents

“Past Due Balance - Due Now
Charler Spectmm TV“'
Charter Spectrum Internet™
_Charter Spectrum Voice™
Other Charges -
One-Time.Charges-
Taxes, Fees and Charges
Current Charges Due By 11/09/14

Total Due

er

COMMUNICATIONS

MANKATO MN 56001

270131706002002

4 _
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

& 4,.-“’ B

Spectrurm

October 20, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

I| iILWAiiEE Wi 53201-31 ii -

CHARTER B000260



rter

COMMUNICATIONS

November 12, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter SpectrumInternet™

Charter Spectrum:Voice ™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 12/02/14

Charter

COMMUNICATIONS

MANKATO MN 56001

JI

270131706002003

’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - .
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: T
- mun2 will launch on Digi Tier 1 channel 286 ;
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latino ~
View channel 257
- ATRES Series HD will launch on Latino View channel 865 -
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

i

Y

Specirums
I

" November 12, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000261




ar

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:;
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

‘Payments Received -Thank You!
Remaining Balance

Charter Spectrum Internet™

Charter Spectrum Voice™

Current Charges

Total Due by 11/12/114

Charter

COMMUNICATIONS

MANKATO MN 56001

Jl

270131706002005

p . ; . 1_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

e

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charler.net/ondemand to learn more.

L

Speclrumy
\. >
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 1111214 | ]
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3148

CHARTER B000262




ter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance . .
Paymenits Received -Thank You!

Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges

§ Credit Balanice - Do Not Pay

el ke o

Charter

COMMUNICATIONS

MANKATO MN 56001

270131706002007

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phona
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satellite. E |
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and ;
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Sﬁ'e“étrum»'

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Credit Balance - Do Not Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000263




270131706002008

Charter

October 27,2014
Auto Pay Notice

Account: .

Phone Number: P

Security Code: w

Service At Charter News

MANKATO MN 5600 -
Note - Taxes, Fees and Charges listed in the Summary only apply |

c'o.ntacl . to Charter TV and are detailed on the following page. 2
_ visit us at charter.com/spectrum or 1 :

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charler Internet and Charter Phone

are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges TN
] YOUR AUTO PAY WILL BE PROCESSED 11/17/14
~ Total Due by Auto Pay . -

e

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE! :
Press the On Demand button on your remote, go to \ «
channel 1 or visit charler.nel/ondemand to leam more. r

Charter

Spectrum»
J

October 27, 2014

Charter | R

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001

- Total Due by Auto Pay -
MANKATO MN 56001-

CHARTER COMMUNICATIONS
PO BOX 3148

CHARTER B000264



arter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received -Thank You!
. Remaining Balance

Charter SpectrumIntemet™

Charter Spectrum Voice ™
Current Charges

E Total Due by 11/26/14

s

Charter

COMMUNICATIONS

MANKATO MN 58001-

270131706002009

s

Charter- News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section,

$39.99 Spectrum TV - Experience the best in TV i
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture s
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

November 6, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000265



" rtr

COMMUNICATIONS

October 16, 2014
Account:
Phone Number:
Security Code:
Service At
M TO MN

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

Remaining Balance :
Charter Spectrum TV™
Charter Spectrum Internet™ ' -
Taxes, Fees and Charges
Current Charges

Total Due by 11/05/14

P S

Charter

COMMUNICATIONS

MANKATO MN 56001

— 270131706003000

7

Charter News

Welcome to a bigger, faster, more powerful world! -
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To leam more, visit charier.com/spectrum .
Welcome to Charter Spectrum.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes -
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
1 - Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 4
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum

. e e e w

October 16, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 11/05/14

Amount you are enclosing $

PO BOX 3149

MILWAUKEE WI 53201-

CHARTER B000266



ter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. wilihsoges:
.. Current.Charges -

Charter

COMMUNICATIONS

KATO MN 55001-

270131706003001

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and are detailed on the following page. |

Taxes, Fees and Charges for Charter Intemet and Charter Phone 4
are detailed in lhe Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded fo the new Charter
Spectrum™ Triple Play at no cost to you, Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
1 they want. Call 1-866-608-4185 to upgrade today.

October 21, 2014

Account:
Phone Number:

Service at
MANKATO MN 5600 %

Total Due by 11/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000267



COMHUNICATIONS

October 28, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
.-Charter Spectrum TV™
"~ Charter Spectrum Internet™
/#-Charter Spectrum Voice™
" Other Charges
Taxes, Fees and Charges
| - - Current Charges -
YOUR AUTO PAY WILL BE PROCESSED 11/18/14
Total Due by Auto Pay

| Expanded Service / Charter Select

{ Charter Select

I r
]

Charter

COMMUNICATIONS

MANKATO MN 56001

1

alkd h
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - ;i
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channe] 851

- Muttimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 . §
- ATRES Series HD will launch on Latino View channel 865 -
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

spectrum

_ u

October 28, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000268




“Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

____Taxes, Fees and Charges

Current Charges

Total Due by 11121!14 "

Charter

COMMUNICATIONS

MANKATO MN 55001‘

270131706003004

r
Charter News

Important Information about your Channel Linsup -
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

A

Adult Pay-Per-View - Effective on or after December9, 4 ol
2014, Adult Pay-Per-View programming on channel(s) ;
961 - 970, will be removed from Charter's lineup. Adult

On Demand content will still be available. To access

Adult On Demand, press the On Demand button on your
remote or go to channel 1.

Sﬁ""e"’étrurn»

. e

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

i|ﬁUKEE Wi ﬁ01-3149

CHARTER B000269




rter

COMMUNICATIONS

October 15, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

KATO MN 56001

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Internet®

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/05/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

270131706003005

-

Charter News

Credit Card Expiration - Qur records indicate the credit 3§
card number you provided for recurring payment of your
Charter services is set to expire in November 2014. In
order to continue enjoying the benefits of automatic
recurring payment, please provide your updated credit
card information by calling 1-888-438-2427 or by going k
online at www.charler.com/updatecreditcard . &

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal -
clear HD that won't go out in bad weather like satellite. %
With Charler TV, you'll get over 200 FREE HD channels 7
available, instant access to thousands of movies and ¢
shows On Demand and advanced sound and piclure
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

PR T

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or waich new ones. IT'S EASY TO USE!
Press the On Demand bution on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 15, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000270



| r er

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Cﬁ rgas Duse By 11/12/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

270131706003008

7’ ~\

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
" o Charter .
Speclrum»
\_ J
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 5iﬁ1li1i|

CHARTER B000271




Charter
October 17, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance 2

Payments Received <Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by

T

11/06/14

Charter

COMMUNICATIONS

270131706003011

—
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over A
200 available HD channels in mind-blowing clarity, surf !
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit '
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today. 1

Charter "
Spechum»j
\ o
October 17, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

' MaLwiiiii il §3201-3149 -

CHARTER B000272



“Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/16/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

270131706003012

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digl Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

View channel 257 _

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Mavie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

]

_!’

i

- ATRES Series will replace La Familia Cosmovision on Latino 3:

sb"’e“'crrurrij

.
October 27, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3148

CHARTER B000273

i




| rtr

COMMUNICATIONS

Octaober 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Adjustments
Past Due Balance - Due Now
Charter Spectrum Tv™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Partial Month. Charges
Taxes, Fees and Charges
© - Current Charges Due By 11/12/14

. Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page. E
Taxes, Fees and Charges for Charler Internet and Charter Phone
are detailed in the Billing Information section.

Important Account Update - Thank you for being a
Charter customer.

s ol :éa:-i‘-

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing
for an additional 12 months. Your new monthly rate will
be $104.94 for Charter TV, $44.99 for Charter Intemet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

Because the exact date your new pricing takes effect ]
occurs in the middle of your billing period, this statement
will refiect the new rate for just a part of the month. All

subsequent statements will reflect the new pricing in full.

Again, thank you for your business. It is our pleasure to

serve you. 4
Spec” eclr
k_ = & gmz .1.;.5... B S0
Octobe_r 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001-
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000274



Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum lntamet""'
C%Mr Spectrurn Vome”
Other Charges 3
Taxes, Fees and Charges
Current Charges

Total Due by 11/16/114

arter

COMMUNICATIONS

MANKATO MN 56001

270131706003015

- )\
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - |
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 288
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 A
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum>
o

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI SSZiI-ilii—

CHARTER B000275



rter

COMMUNICATIONS

October 15, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO M

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/04/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 55001‘

270131707001001

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. E

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section. J

Welcome to a bigger, faster, more powerful world! 4
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemnet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit 1
charter.com/spectrum . Welcome to Charter Spectrum.

&k

aml oy

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

aanal

Spectrumb

en T e,

October 15, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due -
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000276




"Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO 6001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectriim Intemet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges :

Total Due by 11/21/14 -

R

Charter

COMMUNICATIONS
MANKATOMNm'lL

N 270131707001014

r_._
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -4
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charler Intemnet and Charler Phone
are detailed in the Billing Information section. ]
4

Important Information about your Channel Lineup - 4
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 4
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 A
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select .

- FX Movie Channel on channel 164 and 860 in HD will mov

from Digital View Plus / Digi Tier 1 to Expanded Service / ]
Charter Select
|
\. : o ol
November 1, 2014
Account:
Phone Number: ;
Service at
MANKATO MN 56001
Total Due by 11/21/14 ‘
Amount you are enclosing $ i
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000277




Ch rter

COMMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance K

Payments Received -Thank You!
Past Due Balance «Due Now

. Charter Spectrum TV™-

i + Charter Spectrum Internet’
. Charter’ Spectrum ‘ufo:c:e“‘l

o 'Other Charges ;

Charter

COMMUNICATIONS

MANKATO MN 56001h

270131707001016

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply.
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone 4
are detaliled in the Billing Information section. :
%?

Important Infoarmation about your Channel Lineup -
Effective on or after December 16, 2014, the following changae
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 g
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD - 3
- Mexico 22 HD will launch on Latino View channel 851 7
- Multimedios TV HD will launch on Latino View channel 852 4
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 |
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 3
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service /
{ Charter Select

October 22, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 532ii-iiii .

CHARTER B000278



Charter

COMMUNICATIONS

November 15, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001-

Contact Us

visit us at charter.com/spactrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary’
Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
One-Time Charges
Taxes, Fees and Charges

Current Charges

Total Due by 12/05/14

Charter

COMMUDNICATIONS

Chariur News
et 2k i Graation ahout your Channel Lineup - :
Effective on or after December 16, 2014, the following changes

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will taunch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino { .

View channel 257 .

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 1o Expanded Service /
Charter Selecl

Adult i*ay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1. :

- Phone Number:

November 15, 2014

Account:

Service at
MANKATC MN 56001

Total Due by 12/05/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 <

270131707001019

¥

Spectrumb
i

CHARTER B000279



“Charter

COMMUNICATIONS

November 8, 2014
Account;

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.comlspectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

= Summary

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

. Other Charges :

; _ Taxes, Fees and Charges

Current Charges

Total Due by 11/29/14

Charter

COMMUNICATIONS
-

1

MANKATO MN 56001-

|

270131707001021

/- ~

Charter News

ti~i - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

e fnlormatior aboot your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 =
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move 1
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select @

sﬁ""‘é”"é&rum*.j

\
November 9, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001-
Total Due by 11/29/14 ﬁ
Amount you are enclosing $ :

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000280



COMMUNICATIONE

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary"-._l

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
i Charter Intemet®
Charter Phone®
Taxes, Fees and Charges
Current Charges

Total Due by 11/06/14

-

Charter

COMMUNICATIONS
MANKATO MN 56001

270131707001028

r"

Chaner News

ittt e wason sl seor Shannel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Tip of the Month - Frivietime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net'ondemand to learn more.

October 17, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWiiiEE WI  53201-3149

CHARTER B000281



S ——— 270131707001031

“Charter

COMMUNICATIONS

Oclober 23, 2014

Account:
Phone Number:
Security Code: 7
Service At

MANKATO MN 56001 Charter News

Note - Taxes, Fees and Charges listed in the Summary only a

C_o_ntact tin to Charter TV and are da:ailarg on the following pag;w HeeY
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: E
- mun2 will launch on Digi Tier 1 channel 286 p
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

Previous Balance
Payments Received -Thank You!
- Remaining Balance

_Charter Spectrum TV™ - Multimedios TV HD will launch on Latino View channel 852
Charter Spectrum'lnteme't“‘ 1 - ATRES Series will replace La Familia Cosmovision on Latino 1 gl
. Charter S ctmm Voice™ View channel 257 j
: aLope - ATRES Series HD will launch on Latino View channel 865
- . Other Charges - FOX Sports 2 on channel 408 and 812 in HD will move from
e | Expanded Service / Charter Select
Current Charges | - FX Movie Channel on channel 164 and 860 in HD will move
. ; | from Digital View Plus / Digi Tier 1 to Expanded Service / :
Total Due by 11/12/14 Charter Select
Charter ;
Spectrum»
\. J

October 23, 2014

:onuuulc;rlgr Account:
Phone Number:

Service at
" MANKATO MN 56001
- Total Due by 11/12/14
MANKATO MN 56001 - Amount you are enclosing $

CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI 53201 -31ii - .

CHARTER B000282



Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

. Payments Received -Thank Youl!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

.. Taxes, Fees and Charges

Current Charges

Total Due by 11/12/14

arter

COMMUNICATIONS

’I

MANKATO MN 56001

270131707001032

“\

i

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Charter News

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from |
Digital View / Digi Tier 1 & Sports View [ Digi Tier 2 to ]
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

S&”btrurri»
- J

~

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000283



"Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKA

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Pa _y_ments Received.-Thank Youl!
Past Due Balance - Due Now

Charter Spectrum TV™

. Charter Spectrum Internet™
Qharter Spaclrum lca“"
‘Other Charges
One-Time Charges
Taxes, Fees and Charges

~«Current Charges Due By 11/21/14

Total Duie

Charter

COMMUNICATIONS

MKATO MN 56001-

270131707001033

e .
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effactive on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino -5
View channel 257 %
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 3
Charter Select ki

»

Spectrumb |

\_ >
* November 1, 2014
Account:
Phone Number:
Service at
MANKATO MN
Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

IiILWAUKEE WI| 53201-3149

CHARTER B000284



gmt\ugc ATIOHN lr
November 12, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 12/02/14

arter

CDHRDNI{#YIOHI

KATO MN 55001.

-

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Charter News

Taxes, Fees and Charges for Charter Intemnet and Charter Phone
are detailed in the Billing Information section. :

Important Information about your Channel Lineup - y
Effective on or after December 16, 2014, the following changas
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 Z‘_
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

aiadife

Charter

Spectrump |

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 5600

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-31 ii

R

CHARTER B000285

270131707001034



E— 270131707001035

Charter — — e

COMMUNICATIONS

November 9, 2014

Auto Pay Notice
Account:
Phone Number: r
Security Code:
Service At Charter News
MANKATO MN

Contact Us Important information about your Channel Lineup -

S Effective on or after December 16, 2014, the following changes
visit us at charter.com/spectrum or will be made to your channel lineup: v
call 1-888-GET-CHARTER (1-888-438-2427) "~ mun2 will launch on Digl Tier 1 channel 286 3

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Muitimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 fo

Previous Balance
Payments Received
Remaining Balance

Charter Spectrum TV ™ Expanded Service / Charter Select
- - FX Movie Channel on channel 164 and 860 in HD will move
™
Charter Spectrum intamet from Digital View Plus / Digi Tier 1 to Expanded Service /
One-Time Charges Charter Select
Taxes, Fees and Charges _ :
Tt 4
Current Charges i Adult Pay-Per-View - Effective on or after December 9,
YOUR AUTO PAY WILL BE PROCESSED 12/01/14 2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter’s lineup. Adult

Total Due by Auto Pa
Y - X On Demand content will still be available. To access

Adult On Demand, press the On Demand button on your
remote or go to channel 1.

e e i :
Spectrump

November 9, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
TO MN 56001
Total Due by Auto Pay —
MANKATO MN 56001 .

PO BOX 3149

MILWAiiEE Wi 53201-3148

CHARTER B000286




- 5 Charter

May 18, 2012
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary
Previous.Balance
Payments Received
Past Due Balance
Charter TV®
/R Charter Intemet®
One-Time Charges
Taxes, Fees and Charges
Current Charges due by 06/08/12

Total Due

& Charter

iiim MN 5600!=

T e il ¥

"
Charter News
| :
1
e
May 18, 2012
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due .
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKii ii 5320i iii

CHARTER B000287



~Charter

COMMUNICATIONS

October 22, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
.:Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV“"

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges =

Taxes, Fees and Charges
Current Charges

“Total Due by 11/11/14

arter

COMMUNICATIONS

270131707001038

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone P
are detailed in the Billing Information section.

important Information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes 3
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 4
- ATRES Series will replace La Familia Cosmovision on Latino <
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter 5
Spectrum»
L A 'l
October 22, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/11/14

Amount you are enclosing 5.

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3iii -

CHARTER B000288



COMMUNICATIONS

November 12, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visitus at chasiricovsprs arn or

call 1-888-GET-CHARTER (1-888-438-2427)

Summary.

Previous Balance

Payments Received -Thank You!
Remaining Salance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 12/02/14
Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 5600.

270131707001040

r—
Charier News

Nnie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter =
Spectrum»
\ J
November 12, 2014

Account:

Phone Number:

Service at

MANKATO MN 5600

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000289



COMHMHUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance - .
Payments Received -Thank You!

Remaining Balance

Charter Specmlm TV“"

./ Charter Spectrum fnfsmet™ -
Charter Spectrum Voice™
Other Charges
Taxes; Fees and Charges
Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/17/1
Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131707001041

~
Charter News

Note - Taxes, Feas and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone # :
are détailed in the Billing Information section. !

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes '
will be made to your channel lineup: i'l
- mun2 will launch on Digi Tier 1 channel 286 '
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 | .
- ATRES Series will replace La Familia Cosmovision on Latino: g,g LY
View channel 257 "y
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
1
s Charter I s I
\. *
October 27, 2014
Account:
Phone Number:
Service at
A TO MN 56001
Total Due by Auto Pay b
CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3148

CHARTER B000290



270131707001042

ter

COMMUNICATIONS

November 10, 2014

Account:
Phone Number: L
Security Code: \
Service At ( ’ ‘
MANKATO MN 56001 Charter News

Contact Us thcl'oct;:; Taxes, Feas and Cr?argas listed in the Summary only apply

i rter TV and are detailed on the following page. 3
visit us at charter.com/spectrum or 2

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone 3}
T T T O e are detailed in the Billing Information section. .

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite. :
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and

shows On Demand and advanced sound and picture

that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

Previous Balance g

Payments Received -Thank You!
Past Due Balance - Due Now

Charter Spectrum Internet™

Charter Spectrum Voice™

f___ One-Time Charges _

Current Charges Due By 11/30/14

Total Due : Afade el NUEVO Latino View por solo $6.99 al mes/
Add the NEW Latino View for only $6.99 amonth - °
Gbzate mas de 50 canales en espariol por solo $6.99 al

mes. Lo mejor en deportes, novelas, peliculas, videos ; .
musicales y mucho mas. Enjoy more than 50 channelsin o
Spanish for only $6.99 per month. The best sports, soap ? :
operas, movies, music videos and much more. Call L
1-866-980-3069 to upgrade today! :

- S

November 10, 2014

Charter Account:

COMMUNICATIONSE
Phone Number:

Service at
MANKATO MN 56001
Total Due ; -
. NKATO MN 56001 Amount you are enclosing 3

O | T i—

PO BOX 3149
MILWAUKEE WI 53201-3149

.

CHARTER B000291




=

arte

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charier.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received -Thank You!

. Remaining Balance

. Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 11113114

Charter

COMMUNICATIONS

DAVID HUTCHENS

PO BOX 328

C/O RUTH HOLLAND
MANKATO MN 56002-0328

270131707001043

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charler Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: ’

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select .

Spectrumis
: J

October 24, 2014

Account; .
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

PO BOX 3149

M!LWAUiii ﬁl iiir -314i I Il -

— CHARTER COMMUNICATIONS

CHARTER B000292



“Charter

COMMUNICATIONS

November 7, 2014
Account:

Phone Number:
Security Code:
Service At

MN 56001

Contact Us
visitus at ¢iv corcomsec L or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges

Current Charges Due By 11/27/14

E Tatsl Cue

Charter

COMMUNICATIONS

MANKATO MN 56001L

270131707002001

' ™y
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Imporiari lnjormation about yeur Ghzinel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Sb"?étrum» |
i

November 7, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000293




] te

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 5600

Contact Us

visit us at ¢harier.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balnce
Payments Received -Thank You!

Past Due Balance - Due Now
Charter TV®
Charter Internet®
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 11/23/14

Tet Dusg

Charter

COMMUNICATIDONE

MA!!‘!M!MH

270131707002002

-

Charter News

Iimortant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Pius / Digi Tier 1 to Expanded Service /
Charter Select

Aduvlt Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Aduit On Demand, press the On Demand button on your
remote or go to channel 1.

November 3, 2014

Account:
Phone Number:
Service at .
MANKATO MN 56001
Total Due _
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

| ilLWA'iii il 53201-3149

CHARTER B000294




270131707002003

; arter

COMMUNICATIONS

October 28, 2014

Account:
Phone Number:
Security Code:
Service At a

MANKATO MN 5600 Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
Contact Us : .
oy to Charter TV and detailed on the follo !

visit us at charter.com/spectrum or PR e WP :
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone Y

are detailed in the Billing Information section.

Summary

e R

Important Information about your Channel Lineup - !
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 | B
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851

Previous Balance
Payments.Received -Thank You!

" *'Past Die'Balance - Due Now

Charter Spectrum TV™ - Mullimedios TV HD will launch on Latino View channel 852
‘Charter Spectrum. Internet™: - ATRES Series will replace La Familia Cosmovision on Latino i

. ; pectrun aion T View channel 257
aiaipr Sp m Voice - ATRES Series HD will launch on Latino View channel 865 :
Other Charges _ - FOX Sports 2 on channel 408 and 812 in HD will move from
One-Time Charges . Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to }

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Taxes, Fees and Charges
Current Charges Due By 11/17/14

Total Due - 12

Charter

Spectrum |

\. T

October 28, 2014

Charter Noeui

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due -
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000295



COMMUNICATIONS

October 14, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary.

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/04/14
Total Due oy Auto Pay

Charter

COMMUNICATIONS

’l

MANKATO MN 56001

270131707002004

f )

Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charler.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Spectrumi
S

October 14, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000296




“Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/16/14

. J

er

COMMUNICATIONS
MANKATOMN5BOO1h

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - ]
Effective on or after December 16, 2014, the following changes 4
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter

Spectrump |
A

October 27, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE ﬁl 53201-3149

CHARTER B000297



COMMUNICAYTIONS

November 6, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at conarler.cam or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Prevous Balance
Payments Received -Thank You!
- Adjustments

Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
. Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/27/14

Total Zue by Auto Pay

Charter

COMMUNICAYIONS

sove: (D

270131707002006

f’
Charter News

lmportant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channei 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Aduit
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay ' -

PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000298




~Charter

COMMUNICATIONS

November 10, 2014
Account:

Phone Number:
Secunty Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received
Remaining Balance
Charter Spectrum Internet™
Current Charges

Total Due by 11/30/14

e R

Charter

COMMUNICATIONS

MANKATO MN 56001h

270131707002007

g

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrum

November 10, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 11/30/14 ] ]

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000299



Charter

COMMUNICATIONS

MNovember 12, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charier.com’spccinum  or
call 1-888-GET-CHARTER (1-888-438-2427)

/ Previous Balance
Payments Received -Thank You!
Reinaining Balance
_Charter Spectrum TV™
"Charter Spectrum Internet™
Charter Spectrum Voice™

- Other Charges
iTaxes, Fees and Charges "
Current Charges

Total Due by 12/02/14

e

Charter

COMMUNICATIONS

F

MANKATO MN 56[)01

270131707002011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Impartant Information about your Channel Linsup - s
Effective on or after December 16, 2014, the following changas :
will be made to your channel lineup: i
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from '
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to il s
Expanded Service / Charter Select g
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Sﬁ%kuﬂ»;

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/02/14 i

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

M| [.Wﬁii i i il iﬁi I ii

CHARTER B000300



270131707002012

Charter

COMMUNICATIONS

October 23, 2014

Account:
Phone Number: :
Security Code: . 7
Service At :
MANKATO MN 56001 Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only appfy

o to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or e

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important information about your Channel Lineup -
P LT Effective on or afier December 16, 2014, the following changas
Previous Balance will be made to your channel lineup:
Payments Received -Thank You! - mun2 will launch on Digi Tier 1 channel 286 :
Adiustments - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD q
F . o - Mexico 22 HD will launch on Latino View channel 851
“Past Due Balance - Due Now - Multimedios TV HD will launch on Latino View channel 852
Charter Spectrum TV™ - ATRES Series will replace La Familia Cosmovision on Latino
™ View channel 257 4
ChRIRr Speeta Inliiet - ATRES Series HD will launch on Latino View channel 865
Charter Spectrum Voice™ - FOX Sports 2 on channel 408 and 812 in HD will move from
Other Charges Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
0 Ti Cha Expanded Service / Charter Select
"e' e fges . - FX Movie Channel on channel 164 and 860 in HD will move

Ta esw Fees and Charge
rrent Charges Due' By 1 1.’12!14

from Digital View Plus / Digi Tier 1 to Expanded Service / ;3 ;
Charter Select

tober 23, 2014

Charter Koo

COMMUNICATIONS

Phone Number:
Service at
MANKATO MN 5600
PO BOX 3149
» MILWAUKEE WI 53201-3149

CHARTER B000301



Charter
October 27, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now

- Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™

. ‘Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges Due By 11/16/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 56001—.

270131707002015

4 ™\

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intermet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 1
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter .
Spectrum»
9 J
October 27, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due |
Amount you are enclosing $

PO BOX 3149
MILWAUKEE Wl 53201-3148

— CHARTER COMMUNICATIONS

CHARTER B000302



| rter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Securily Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
, Charter Spectrum Voice™
Other Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges

Total Due by 11/26/14

9 e |

Charter

COMMUNICATIONS

MANKATO MN 56001;

B 270131707002018

- )
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

important Information about your Channel Lineup -
Effective on or afier December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Lalino
View channel 257 ]
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

EiﬁﬁaEﬁan1i»
>

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

Ii|iﬁ|ii£ WI 53201-3149

CHARTER B000303




“Charter

COMMUNICATIONS

November 12, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Previous Balance -
Payments Received -Thank You!
' Remalning Balance:
_Charter Spectrum Internet™
_Charter Spectrum Voice™
Cumant Charges
YOUR AUTO PAY WILL BE PROCESSED 12/03/14
Total Due by Auto Pay

Ir

Charter

COMMUNICATIONS

MANKATO MN 56001

270131707002019

(
Charter News

Note - Taxes, Feas and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Charter .
Spectrum»
\. 7
November 12, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W|

CHARTER B000304



| rter

COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/17/14
Total Due by Aute Pay

Charter

COMMUNICATIONS

MANKATO MN 56001b

4 )

Charter News

Note - Taxes, Fess and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - ]
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

sﬁ"e“'fctrurri»
J

October 27, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000305



rter

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 560

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

" Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
" Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
.- Taxes, Fees and Charges-
Current Charges

i

* Total Due by 12/02/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131707002023

r_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone -,
are detailed in the Billing Information section. )

Important Account Update - Thank you for being a 3
Charter customer. 1

This is just a reminder as you review this month's |
statement that the promotional period for one or more of
your Charter services has now come to an end. Your
new monthly rate will be $113.97 for Charter TV, $49.99
for Charter Intemet and $19.99 for Charter Phone, plus
applicable taxes and fees.

Because the exact date your new pricing takes effect
occurs in the middle of your billing period, this statement
will reflect the new rate for just a part of the month. All
subsequent statements will reflect the new pricing in full.

-

Again, thank you for your business. It is our pleasure to

serve you.
i
Charter -
Spectrum»
. _ J
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due by 12/02/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000306



Charter

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum Internet™
Current Charges

Total Due by 11/14/14

COMMUNICATIONS

MANKATO MN 56001

270131707002025

r
Charter News
$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand toleam more. |

J

October 25, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001-

Total Due by 11/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE W1 53201-3149

CHARTER B000307




Charter
November 9, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance 69.98
Payments Received 0.00

Past Due Balance - Due Now 69.98
Charter Spectrum Internet™ 49.99
Charter Spectrum Voice™ 19.99
One-Time Charges 7.95

Current Charges Due By 11/29/14 77.93
Total Due 3 $147.91

Charter

COMMUNICATIONS

‘l

MANKATO MN 56001

270131707002026

.

Note - Taxes, Fees and Charges listed in the Summary only apply J
to Charter TV and are detailed on the following page.

Charter News

Taxes, Fees and Charges for Charter internet and Charter Phone :
are detailed in the Billing Information section. .

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

S%truni» :
o

\_
November 9, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001.
ol Dus -
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

“ CHARTER COMMUNICATIONS

CHARTER B000308



COMMUNICATIDONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708001000

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

b
Taxes, Fees and Charges for Charter Internet and Charter Phone é
are detailed in the Billing Information section. 1

Important Infarmation about your Channel Lineup -
Effeclive on or after December 16, 2014, the following changes:
will be made to your channel lineup: |
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino_;
View channel 257 .
- ATRES Series HD will iaunch on Latino View channel 865 . & . ..
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move -
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

g
=1 B

= Charter =
Spectrunmy,

October 27, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI ii201~3149

CHARTER B000309



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Other C’Fiargvs _
Taxes, Foes and Eharz_}es
f Cuﬁﬁﬁ* Cha*gﬁs s

T bu? by ._;_.'.;14

N e S N

Charter

ODHMUNICATIONS

270131708001003

f
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. e

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 !

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD '

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 ..
- ATRES Series will replace La Familia.Cosmovision on Latmo [
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select !
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

4

S@“‘E“?cwm»j

Qctober 23, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000310



270131708001009

“Charter

COMMUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

rf

Charter News

Service At
TIRATOIN ot N T F dCh listed in the S I % |
ote - Taxes, Fees and Charges listed in the Summary only apply |
C.Iolntact Us to Charter TV and are detailed on the following page. i
visitus at charter.com/spectrum or ?
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section,

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
- - 200 available HD channels in mind-blowing clarity, surf
Hemaning Balance ! : with double the Internet speeds starting at 60 Mbps and
Cha ﬁr-SpEzﬁ e T : call with advanced, reliable Voice service. Just sit back,
S AL ot ; relax and enjoy. To learn more, visit
charter.com/specirum . Welcome to Charter Spectrum.

i

|

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE! -
Press the On Demand button on your remote, go to 4
channel 1 orvisit charter.nel/ondemand to learn more.

W

ESSED 110774

§

S U
SpecinThg

October 17, 2014

gﬁh@i;tgr Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000311



“Charter

COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Payments Recewed -Thank You!
Adjus!ments
Rgm,ggnlng Balance

: .rter Internet@

Charter

COMMUNICATIONS

MANKATO MN 560012

270131708001010

-

Charter News

limportant Information about your Channel Lineup - i
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: B a_
- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

A i W W

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000312



270131708001011

COMMUNICATIC

harﬁ@f = -

October 22, 2014
Auto Pay Notice

Account:
Phone Number: 7~
Security Code:
Service At Charter News
MANKATO MN 56001 _ _
Contact Us 539,95.Spuctrum TV - Experience the best ml ™V
visit us at charter.com or call entertainment wnh' Charter_Spectrum TV“‘__ Enjoy c_rysta!
1-888-GET-CHARTER (1-888-438-2427) clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $38.99
per month for 12 months (excludes equipment).

Previous Balance
Payments Received -Thank You!
Remaining Balance
~Charter Internet®
____ Taxes, Fees and Charges
~Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/13/14
Total Due by Auto Pay

Tip of the Month - Primetine On Demand - Watch
Primetime on your time with Charter On Demand. Access
i new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learn more.

October 22, 2014

Charter

. ! o bt Account:
COMMURICATIONE
Phone Number:

Service at
MANKATO MN 56001
Total Due by Auto Pay -
MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000313



Charter

COMMUNICAYIONYL

October 24, 2014
Account:
Phone Number:
Security Code:

Service At

MANKATO MN 56001
Contact Us
visit us at charter.convspecinurm  or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/13/14

Charter

COMMUINIC

MANKA

MN 56001

270131708001012

Charter News

Moie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impariant information aboeut your Channet Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charier -
Spectrump
. e Wy
October 24, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000314



' harte

COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

270131708001013

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone °
are detailed in the Billing Information section.

important Information about your Channel Lineup - oy
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 ;
- El Rey will launch on Digi Tier 1 channel 218 and 885'in HD o .
- Mexico 22 HD will launch on Latino View channel 851 ,-
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latmo 3
View channel 257 it
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 o

(7

i 4
Expanded Service / Charter Select il
- FX Movie Channel on channel 164 and 860 in HD will move .-
from Digital View Plus / Digi Tier 1 to Expanded Service / |

Charter Selecl

e et M i e

3@&05‘&’U§T&> _

Account:
Phone Number:;

Service at

November 2, 2014

MANKATO MN 56001

Total Due by 11/22/14

MANKATO MN 5600

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W| 53201-3149

CHARTER B000315



“Charter

COMMUNICATIONS

November 3, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIGNS

MANKATO MN 56001

270131708001014

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

ki A G ST, By oA S

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change:
will be made to your channel lineup: it
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 3
- ATRES Series will replace La Familia Cosmovision on Latino ;4
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 i
- FOX Sports 2 on channel 408 and 812 in HD will move from - 44
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to e
Expanded Service / Charter Select ) be |
- FX Movie Channel on channel 164 and 860 in HD will move 3{ -
from Digital View Plus / Digi Tier 1 to Expanded Service / °
Charter Select

s@"‘?""ei:wmi;

November 3, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000316



i  {] TREET
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Charte

COMMUNICATIONS

November 2, 2014
Account

Phone Number
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.comi/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- i P A
Previous Balance
Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
. Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Current Charges

Total Due by 11/22/14

Charter

COMMUNICATION

MANKATO MN 56001

e ~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
= mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in'HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

270131708001019

November 2, 2014

Account
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000317



Charter
October 27, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Payments Received -Thank You!
‘Adjustments

' Rémaining Balance
“Charter TV®

. Charter Internet®
_Charter Phone®

. One-Time Charges

Taxes, Fees and Charges
‘Currerit Charges

~Total Due by 11/16/14

Charter

COMMUNICATE

270131708001023

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000318




. 270131708001024

' Charter

January 18, 2013
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001 -
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

T

Previous Balance

Payments Received -Thank You!
Remaining Balance

.n,‘;ﬁ Charter TV®

! Charter Internet®

B Charter Phone®

Other Charges

; Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 02/08/1
Total Due by Auto Pay

-

g Charter

F

MANKATO MN 56001

Charter News

}w_.v Live It with Charter® Member Status
L'"' A Tier: Platinum | Point Balance: 77869 *
& por every $1 spent with Charter you earn 15
points. Visit liveitwithcharter.com to redeem
your points for amazing rewards! Questions? 4
Email membeicare@liveitwithcharter.com . :
*May not reflect most recent account activity.

o

January 18, 2013

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
UKEE WI 53201-3149

CHARTER B000319




~ Charter

COMMURICATIONS |

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance
~Payments Received -Thank You!

~Remaining Balance

- Charter Spectrum TV™
_Charter Spectrum Internet™
Charter Spectrum Voice™

- Other Charges

Taxes, Fees and Charges

~ Current Charges :
__YOUR AUTO PAY WILL BE PROCESSED 11/07/14

Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708001025

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Qctober 17, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000320




270131708002000

harter

COMMUNICATIONS

October 22, 2014

Account:
Phone Number:
Security Code:
" Service At
MANKATO MN 56001 ! Charter News
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply: 5

.. to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) ; Taxes, Fees and Charges for Charter Internet and Charter Phone
y . are detailed in the Billing Information section.

important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's

statement that the discounted rate for the first part of ;
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing.
: for an additional 12 months. Your new monthly rate will
: 3 i be $105.96 for Charter TV, $44.99 for Charter Internet

and $19.99 for Charter Phone, plus applicable taxes and -
P fees. '
‘ 0
'¥ : Because the exact date your new pricing takes effect
L occurs in the middle of your billing period, this statement =
3 will reflect the new rate for just a part of the month. All 4
r ' subsequent statements will reflect the new pricing in full. = & fiil
4 0 iz
f‘ : Again, thank you for your business. It is our pleasure to j‘
\ z ! J serve you. j
Charter i
Spectlrump
\ .
October 22, 2014
Charter —

COMMUNICATIONS

Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/11/14
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000321



Mter

COMMUNICATIUNS

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708002001

7~
Charter News

1

. 5!

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charler TV and are detailed on the following page. bl |

a

i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

= -,3
Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes Jf -
will be made lo your channel lineup: |
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851 4
- Multimedios TV HD will launch on Latino View channel 852 5
- ATRES Series will replace La Familia Cosmovision on Latino. {
View channel 257 j
- ATRES Series HD will launch on Latino View channel 865 %
1!
g
4

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to '
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

R
i

Sé%%ﬁ’ﬂﬁm»é

November 1, 2014

Account:
Phone Number:
Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3143

MILWAUKEE WI 53201-3149

CHARTER B000322



270131708002002

—arter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:

Service At 4
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only applyr :
C.u.ntact . to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or B
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phane

are detailed in the Billing Information section.

Important Infarmation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 E
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lal |nc=
View channel 257
- ATRES Series HD will launch on Latino View channel . 865 i
- FOX Sports 2 on channel 408 and 812 in HD will move from _
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to L
Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 6, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000323



Chart

COMMUNICATIONS

November 1, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

TO MN 56001

270131708002003

(”

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charler TV and are detailed on the following page. v bl o Y

Taxes, Fees and Charges for Charler Internet and Charter Phone 2
are detailed in the Billing Information section. ;

Important Infarmation about your Channel Lineup -
Effective on or afler December 16, 2014, the following changes
will be made to your channel lineup: i
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Mullimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latmo
View channel 257
- ATRES Series HD will launch on Latino View channel 865 :
- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select i
- FX Movie Channel an channel 164 and 860 in HD will move |
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/21/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000324



270131708002004

-harter

COMMUN CATIONS

Octlober 27,2014
Auto Pay Notice

Account:
Phone Number: (
Security Code: ' ) [
Service At Charter News 3 Sipes
MANKATO MN 56001 1 - . e 9
mportant Information about your Channel Lineup - :
&:iri‘t::tatuiharter i o nEN Effective on or after December 16, 2014, the following changes -
1-aaa-GET-CHAR:I'ER (1.888-438.2427) will be made to your channel lineup: :
CEY R - munz will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852 3!
- ATRES Series will replace La Familia Cosmovision on Latino i o
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 1
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to %)
Expanded Service / Charter Select i
5 nternel@z. ; - FX Movie Channel on channgl 164 and 860 in HD mfili maove ;
G v from Digital View Plus / Digi Tier 1 to Expanded Service /
[axes::Fees and Charges Charter Select ' ;
~ Current Charges PSSR AL S
__YOURAUTO PAY WILL BE PROCESSED 11/17/14 Adult Pay-Per-View - Effective on or after December 9,
Total Due by Auto Pay 2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
i remote or go to channel 1.
i i
j i
&
\. L imi

October 27, 2014

Charter o

COMMUNICATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

MANI MM 56001

-— CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000325



” .rtr

COMMUNICATIONS

November 8, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_ Received -Thank You!
'Remaining Balance
arter:Spectrum TV.™
.Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges. .

Taxes, Fees and Charges
_ Current Charges

S

T s

Credit Balance - Do Not Pay

Charter

COMMUNICATIONS

MANKATO MN 5600

270131708002009

s

Charter News

important Information about your Channel Lineup - ;

Effective on or after December 16, 2014, the following changes

will be made to your channel lineup: ;

- mun2 will launch on Digi Tier 1 channel 286 ;

- El Rey will launch on Digi Tier 1 channel 218 and 885in HD

- Mexico 22 HD will launch on Latino'View channel 851 i i
1

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 -
- ATRES Series HD will launch on Latino View channel 865 1
- FOX Sports 2 on channel 408 and 812 in HD will move from 1!
i
A
|

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

3

et

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 870, will be removed from Charter's lineup. Adult ,
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your ;
remote or go to channel 1.

8@"?"@@%;@»
\ s

4

t

o

i

November 8, 2014

Account:
Phone Number;

Service at
MANKATO MN 56001

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

LT

CHARTER B000326



~Charter

COMMUNICATIUNS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

arter:Sp trum Interne!m
harter Spegtrum.Vome ™
‘Other Charges

| Taxes, Fees and Charges

! Current Charges

Total Due by 11/26/14

Charter

COMMUNICATIONS

MANKATO MN 56001

7
Charter News

&
3
:
Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page. ?

Taxes, Fees and Charges for Charter Internet and Charter Phone i
are detailed in the Billing Information seclion. q

Important Information about your Channel Lineup - L
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Selecl

i e e
Ee

i B,

1t B e
==

o T |-..')°ﬂ.._m.‘: o

Speckumy
k rall »Lj

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

270131708002011

ik

CHARTER B000327



farter

COMMUMNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

oty i e

‘Received -Thank You!
nts: ..

pectrum

. Charter Spectrum Interet™
Charter Spectrum Voice™

. OtherCharges
One-Time Charges
_Taxes, Fees and Charges

Charter

COMMUNICATIGNS

MANKATO MN 56001

270131708002012

~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charler TV and are detailed on the following page. i
2
Taxes, Fees and Charges for Charter Internet and Charter Phone |
are detailed in the Billing Information seclion. I

Important Infarmation about your Channel Lineup - r :
Effective on or after December 16, 2014, the following changes ff
will be made to your channel lineup: | [
- mun2 will launch on Digi Tier 1 channel 286 o

- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 "¢
- ATRES Series will replace La Familia Cosmovision on Latino.. |

View channel 257 il
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from ¢
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select g
- FX Movie Channel on channel 164 and 860 in HD will move |
from Digital View Plus / Digi Tier 1 to Expanded Service / ]
Charter Select |
Charter . 3%
Spectrump J
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

TN, CHARTER COMMUNICATIONS

CHARTER B000328



270131708002015

h arter

COMMUNICATIONS

Movember 1, 2014
Account:
Phone Number:

Security Code: s "~
Service At :
MANKATO MN 56001- Charter News

Hoto - Taxes, Fees and Charges listed in the Summary only appl
C_o.ntact Us to Charter TV and are ct(-:tailuc.'{!jJ on the following page. v enyseey
visit us at c¢haner.com/spectrum  or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Previous Balance
Payments Received -Thank You!
Adjustments

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/21/14

Totai Due

November 1, 2014

Ch&‘?%@ Account:

COMMUKNICAT:ONE
Phone Number:

Service at
MANKATO MN 56001
Total Due
Amount you are enclosing 3

MANKATO MN 56001-

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000329



COMMUNICATIUNS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| Previous Balance
' Payments Received -Thank You!
- ""Past Due Balance - Due Now
- Charter Spectrum TV™
* Charter Spectrum Internet™
. Charter Spectrum Voice™
| Other Charges
' One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/12/14°

Total Due

Charter

EOMHMUNICATIGNS

MANKATO MN 5600

270131708002016

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impertant Infarmation about your Channel Lincup -
Effective on or after December 16, 2014, the following changes
will be made lo your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Mavie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

o, Charter _
Spectrumi»

4

October 23, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 201-3149

CHARTER B000330



TRl

COMMUNICATICNS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments. Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Internet®

Taxes, Fees and Charges

Current Charges

£ figiai_giﬁue by 11/06/14

g, i

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708002019

r’

Charter News

Welcome to a bigger, faster, more powerful world!
-Your TV service has been upgraded to Charter
Spectrum™, at no cost to you. Now you can walch even
more shows in mind-blowing clarity with over 200
available HD channels. Just sit back, relax and enjoy. To
learn more, visit charler.com/spectrum . Welcome to
Charter Spectrum.

Important Information about your Channel Lineup - !
Effective on or afler December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channe! 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectruni
\ 5 )

October 17, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W!I 53201-3149

CHARTER B000331




COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708002022

(

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply f!,
to Charler TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone ©
are detailed in the Billing Information section. 4
d

Important Intformation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino .

View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 d
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / A
Charter Select

P i e

SQ u’rum»

\
October 26, 2014
Account:
Phone Number:;
Service at
MANKATO MN 56001
Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000332



Carter

TOMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service Al

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. . Previous Balance
i Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV ™ .
Charter Spectrum Internet™

Charter Spectrum Voice ™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 11/12/14

(.“_".T-...s-.
%

Charter

COMMUNICATIGNS

F

270131708002023

N
Charter News '

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. :

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino ¢
View channel 257 1
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
Charter - |
Specirum
, S
October 23, 2014
Account:

Phone Number:

Service at

MA TO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-31ii .

CHARTER B000333



— - ——— _ 270131708002024

Charter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:

Security Code: 7~
Service At
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only app!
Qqnlact Us to Charter TV and are detaueg on the following page. e '.;-
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone \:_

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,

relax and enjoy. To learn more, visit

charter.com/spectrum . Welcome to Charter Spectrum.
Other Chargm _- ]
[ Taxes, Fees and C‘,hargm; DVR - Fast forward to more DVR with 4 DVRs and over ,
‘ . .Gu;rarﬂﬂha;g&s_ ?Bo_hours of storage at $19.99 per month (excludes é,
SR R equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when . }
5 they want. Call 1-866-608-4185 to upgrade today. é
Clwte;a’ 5
Spectrumy .

October 18, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/07/14
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000334



270131708002027

“Charter

COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:

Service At (
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply. - :
C_olntact Us to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or o
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone |

are detailed in the Billing Information section.

- Important Information about your Channel Lineup -
Batance Effeclive on or after December 16, 2014, the following changes |
e et 5y : : will be made to your channel lineup: g
Paymenis Recoived -Thank Youl . - mun2 will launch on Digi Tier 1 channel 286 5
Ra#*:ammg Bilande = - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 3
i - Mexico 22 HD will launch on Latino View channel 851
. - Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino ;
View channel 257 g
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select A
- FX Movie Channel on channel 164 and 860 in HD willmove 41
from Digital View Plus / Digi Tier 1 to Expanded Service / i :

4
¥
i
4

Charter Select ’g‘ ;
v
4
i
N
\

October 28, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/17/14

MANKATO MN 56001 Amount you are enclosing $
— CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000335



- harter

COMMUNICATIONS

QOctober 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e S

Paat Bup Hatance . Due Now
Spectrum Ty ™

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708002028

(

Charter News

Important Information about your Channel Lineup - £
Effective on or after December 16, 2014, the following changes:;

will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD §
- Mexico 22 HD will launch on Latino View channel 851 A
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257 3
- ATRES Series HD will launch on Latino View channel 865 4
- FOX Sports 2 on channel 408 and 812 in HD will move from o
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to f
Expanded Service [ Charter Select |
- FX Movie Channel on channel 164 and 860 in HD will move |
from Digital View Plus / Digi Tier 1 to Expanded Service / j
Charter Select ‘

Adult Pay-Per-View - Effective on or after December 9, :
2014, Adult Pay-Per-View programming on channel(s) -
961 - 970, will be removed from Charler's lineup. Adult
On Demand content will still be available. To access :
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

ik el v U L
i

\.
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3148
| W1 53201-3149

CHARTER B000336



I s

..aer

COMMUNICATIONS

270131708003001

November 13, 2014
Account:
Phone Number:

Security Code: 7
Service At
MANKATO MN 56001 Charter News
Contact Us $39.99I5pectrufn TV - Experience the t:sst in TV
Py it oo e Clar HD st worit o outInpad weather e Satelie,
1-888-GET-CHART -888-438-24 .
SAPOET-GHARTERLIEAM-aNe) With Charter TV, you'll get over 200 FREE HD channels
T—— available, instant access lo thousands of movies and

shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Afade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 a month . ~ -
Gazate mas de 50 canales en espanol por solo $6.99 al

S e mes. Lo mejor en deportes, novelas, peliculas, videos
e EU— 4 musicales y mucho mas. Enjoy more than 50 channels in
: ' Spanish for only $6.99 per month. The best sports, soap !
operas, movies, music videos and much more. Call {
1-866-980-3069 to upgrade today!

el bt R S U o e i e i A s i o i iR

el e
Frroh

November 13, 2014

Charter Account;

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due
MN 5600 Amount you are enclosing $

— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000337



— SR ' 270131708003002

~Charter

COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

7

Charter News 1

MANKATO MN 56001
$39.99 Spectrum TV - Experience the bestin TV

entertainment with Charter Spectrum TV™. Enjoy crystal |
clear HD that won't go out in bad weather like satellite. i
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and

shows On Demand and advanced sound and picture §
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

- Payments Received
1 R R
~.Remaining Balance

November 6, 2014

Charter Account:

COMMUNICATIGNS

Phone Number:
Service at

NKATO MN 56001

Total Due by Auto Pay

M 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000338



“Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance

Payment_s Received -Thank You!

‘Remaining Balance

Charter

COMMUNICATIONS

270131708003003

r

Charter News

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondernand to learn more.

2
]

Spectrumb

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MfLWiﬁi Iil 53201-3149

CHARTER B000339



Charter

COMMUNICATI

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-B8B-GET-CHARTER (1-888-438-2427)

T

Current {Jhargea

Total Due by 1 {ﬂ'uiq

Charter

COMMUNICATIONSG

MANKATO MN 5600

270131708003004

Charter News

Note - Taxes, Fees and Charges listed in the Summary only a|:ipls|r
to Charter TV and are detailed on the following page. 5

Taxes, Fees and Charges for Charter Internet and Charter Phone &
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum,

Tip of the Month - Primetime On Demand - Watch =
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [IT'S EASY TO USE!
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more.

cadudir F

Charter , :
Specirump
J

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W| 53201-3149

CHARTER B000340



270131708003005

arter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:

Security Code: 7
Service At -'_\
MANKATO MN 56001 Charter News :
3
Note - Taxes, Fees and Charges listed in the Summary only apply ’:‘
Cp_ntact Us to Charter TV and are detailed on the following page. ]
visit us at charter.com/spectrum or 4
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone %l
R i o o are detailed in the Billing Information section. i
: Important Information about your Channel Lineup - i
: ; TR Effective on or after December 16, 2014, the following changes
J Pre\{_lqys Baiancig_ 4 will be made to your channel lineup:
‘Payments Received -Thank You! - mun2 will launch on Digi Tier 1 channel 286 ?
' "':R)e'ﬁ'laini'hg Balance - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ]
i ) - Mexico 22 HD will launch on Latino View channel 851 :
Charter Spectrum TVI™,.. - - Multimedios TV HD will launch on Latino View channel 852 |
Charter Spectrum Internet™ : ; ! - ATRES Series will replace La Familia Cosmovision on Latino ?ji
b L R AT View channel 257 7
- ATRES Series HD will launch on Latino View channel 865 |

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 4
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move {
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e

i

Sémét?rump .
- y

October 27, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 5600
Total Due by 11/16/14 -
MANKATO MN 5600 Amount you are enﬂlosing : $

PO BOX 3149

MILWAUKEi ﬁ ii201A3149
L]

CHARTER B000341



' Charter

COMMUNICATIONS

270131708003006

November 7, 2014
Account:

Phone Number:
Security Coce:

Service At 2
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only appty
c_o'ntact Us to Charter TV and are detailed on the following page. :
visit us at charter.com/spectrum or e
call 1-BBB-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important infarmation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Sp ::: ™ (] L.mp

November 7, 2014

Charter

OMMUNICATIONS

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/27/14
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000342



) 'harter

COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

aining Salance -

Charter

COMMUNICATIONS

-

\. B

Charter News i

Note - Taxes, Fees and Charges listed in the Summary only apply §
to Charter TV and are detailed on the following page.

5
3
Taxes, Fees and Charges for Charter Internet and Charler Phone :
are detailed in the Billing Information section. i

%

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.comispectrum . Welcome to Charter Spectrum.

i o A

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month {excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so’
everyone in your home can watch what they want, when  {
they want. Call 1-866-608-4185 lo upgrade today. 1

R T e e e

Spechrum»

Account:
Phone Number:
Service at

October 18, 2014

MANKATO MN 56001

Total Due by 11/07/14

MANKATO MN 56001

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000343

270131708003009




p—

arter

COMMUNICATIONS

October 23, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-242T7)

Previous Balance
Payments Received -Thank You!

. .“Remaining Balance

‘Charter Spectrum TV ™
arter;Spectrum Internet™

7 Charter:Spectrum Voice ™

- “4/Other Charges

‘Taxes, Fees and Charges

~Current Charges.
YOUR AUTO PAY WILL BE PROCESSED 11/14/14

‘Total Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 5600

270131708003010

Ff'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 -
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 >
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

i

Sﬁe“éhump

3 J

October 23, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000344




'rter

COMMUNICATIUNS

Qctober 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remalnmg Balance

--haner'Spectrum TV

ity """"""'“"A'-ﬁ' e T e

! _Cl_..l_r._rent Charges_ ¢

Total Due by 11/12/14

el

Charter

COMMUNICATIONS

MANKATO MN 5600

270131708003012

'f"

Charter News

Note - Taxes, Fees and Charges listed in the Summary only app[y
to Charter TV and are detailed on the following page.

e ik

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing information section.

Important Information about your Channel Lineup - i
Effective on or afier December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852§

- ATRES Series will replace La Familia Cosmovision on Lating
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865 1
- FOX Sports 2 on channel 408 and 812 in HD will move from |
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 lo i
Expanded Service / Charter Select 1
- FX Movie Channel on channel 164 and 860 in HD will move |
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charler Select

{
3

i

o sao Sl
=ik

ot

Spectrum»
3 -

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE WI_53201-3149 -

CHARTER B000345



" ‘rter

COMMUNICATIONS

November 1, 2014
Auto Pay Notice
Account:

Phone Number:
Securily Code:
Service Al

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_ Payments Received -Thank You!
Rﬁmamwg Ea}ama

SED 11274

Charter

COMMUNICATIONS

MANKATO MN 5600

270131708003013

-

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page.

Charter News

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

B e S o 1 i i

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, lhe following changes
will be made to your channel lineup: 1
- mun2 will launch on Digi Tier 1 channel 286 |
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD |
- Mexico 22 HD will launch on Latino View channel 851 3
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino.
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX.Sports 2 on channel 408 and 812 in HD will move from %
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to b
Expanded Service / Charter Select |
- FX Movie Channel on channel 164 and 860 in HD will move " -
from Digital View Plus / Digi Tier 1 lo Expanded Service /

Charter Select

SURAL L i

9L
Q
®
O
W
c

3
A

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000346




270131708003014

COMMUNICATIONS

October 18, 2014

Account;
- Phone Number:
Security Code: e
Service At
MANKATO MN Charter News
Contact Us important Information about your Channel Lineup -

= Effective on or after December 16, 2014, the following changes
visitus at charter.com or call will be made to your channel lineup: ;!
1-888-GET-CHARTER (1-888-438-2427) - mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD é
- Mexico 22 HD will launch on Latino View channel 851 A
- Multimedios TV HD will launch on Latino View channel 852 ¢
- ATRES Series will replace La Familia Cosmovision on Latino. -
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from %
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ’:
- FX Movie Channel on channel 164 and 860 in HD will move ;
from Digital View Plus / Digi Tier 1 to Expanded Service / A
Charter Select {
i
&

Tip of the Month - Primetime On Demand - Walch. 7,
Primetime on your time with Charter On Demand. Acce s .% :
new Primetime shows the day after they air, catchupon 5t
past episodes or waich new ones. IT'S EASY TO USE! - 5 :

Press the On Demand button on your remote, go to ij
1

channel 1 or visit charter.net/ondemand to learn more.

Qctober 18, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

Service at
MANKATO MN 56001
MANKATO MN 56001 Amount you are enclosing $

_ CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI iiii i |i_

CHARTER B000347




o

Charter

COMMUNICATIONS

270131708003015

Oclober 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance
Payments Received -Thank You!

Spectrum Internet™

ter Spectrum Voice™

iOther Charges

. Taxes, Fees and Charges
Current Charges

. YOUR AUTO PAY.WILL BE PROCESSED 11/08/14

:  Total Due by Auto Pay

Charter

COMMUNICATIGONS

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply j
to Charler TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter internet and Charter Phone
are delailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world! {
-Your services have been upgraded lo the new Charter '
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visil
charler.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes ;
equipment). Record up to 8 shows al once and have the
ability to pause, play and rewind live TV.in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

33& brump

\. : 5,

October 17, 2014

Account:
Phone Number:;

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W 01-3149
|h

CHARTER B000348



270131708003016

COMMUNICATIONS

Oclober 26, 2014
Account:
Phone Number:
Security Code:
Service Al
MANKATO MN 560017

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. One-Time Charges

Taxes Feas and Charges

Charter

COMMUNICATIONS

MANKATO MN 5600

— CHARTER COMMUNICATIONS

7’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ‘f
to Charter TV and are delailed on the following page. ;

Taxes, Fees and Charges for Charter Internel and Charler Phone
are detailed in the Billing Information section

|
i
important Information about your Channel Lineup - 4
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup: "
- mun2 will launch on Digi Tier 1 channel 286 fi ]
H
1

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino. !
View channel 257 |
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Bl s

Spectrum |

October 26, 2014

Account:
Phone Number:
Service at
MANKATO MN 5600
Total Due -
Amount you are enclosing 3

PO BOX 3149

MILWAUKEE Wi 53201-i|ii

CHARTER B000349




& Charter

January 23, 2013
Account:
Phone Number:
Security Code:
Service At

ANKATO MN 5600

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
{  Payments Received -Thank You!
Adjustments
Remaining Balance
g@ Charter TV®
® Charter Internet®
E, Charter Phone®
: Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Current Charges

L A g e .

Total Due by 02113!13

L TTTEN s 75

 Charter

MANKATO MN 56001

Attention - Phone Customer Notice enclosed

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page.

270131708003017

Charter News

Taxes, Fees and Charges for Charter Internet and Charter Phone ;

are detailed in the Billing Information section.

Account:

Phone Number:

Service at

January 23, 2013

MANKATO MN 56001

i
4

e b

Total Due by 02/13/13

Amount you are enclosing

CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000350




harter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

F'rewous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrurn Internet™

Total Due by 11/26/14

MANKATO MN 56001

270131708003018

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page.

Taxes, Fees and Charges for Charer Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effeclive on or afler December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will mave from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 lo Expanded Service /
Charter Select

Charter v
Spechurm

Charter

COMMUNICATIONS

\ i

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W| 53201-3149 -

CHARTER B000351




270131708003019

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:

Security Code: 7
Service At
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply 1
Clo.ntact b to Charter TV and are delaiiergon the following page. R
visit us at charter.com/spectrum or 1
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone \i

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charler ji
e ] i Spectrum™ Triple Play at no cost to you. Watch over
Pay’“‘f”?‘s Received -Thank You! 280 available HFl)J chanynels in mind-b?;)wing clarity, surf 4
Remaining Balance with double the Internet speeds starting at 60 Mbps and i
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

A

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand bution on your remote, go to ;
channel 1 or visit charter.net/ondemand to learn more. :Eh s

Y ST e, R

7

|
|

4

Sﬁ?é?éﬁrumpg

October 17, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by 11/06/14
MANKATO MN 56001 Amount you are enclosing $

— CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000352



270131708003023

COMMUNICATIONS

November 3, 201.4
Auto Pay Notice

Account: i
Phone Number: - A_\, -
Security Code: ( no
Service At Charter News !
MANKATO MN 56001 , ]
Note - Taxes, Fees and Charges listed in the Summary only apply |
Clo.nlact s to Charier TV and are detailed on the following page. 3
visit us at charter.com/spectrum or >§'
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section. 1

$39.99 Spectrum TV - Experience the bestin TV :
entertainment with Charter Spectrum TV™. Enjoy crystal; .
clear HD that won't go out in bad weather like satellite:
With Charter TV, you'll get over 200 FREE HD chanrels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call;
1-877-961-8551 to add Charter Spectrum TV for $39.99 "4{"
I per month for 12 months (excludes equipment).

ed -Thank You!
Remaining Balance
It - Charter Spectrum Internet™
. .. Charter Spectrum Voice™
{ . Current Charges

YOUR AUTO PAY WILL BE PROCESSED 11/23/14
'R ‘Total:Due by Auto Pay

November 3, 2014

Cha rter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

MANKATO MN 5600

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000353



270131708003025

COMMUNICATIONS

November 10, 2014
Account:

Phone Number:
Security Code:
Service At

(

MANKATO MN 56001 Charter News
Important Information about your Channel Lineup - !
Effective on or after December 16, 2014, the following changes I
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD -
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 2

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Payments: Received :g'g;ahx_y,}ﬁ! ] - ATRES Series HD will launch on Latino View channel 865
A e ' : : : - FOX Sports 2 on channel 408 and 812 in HD will move from
Acustments - - . O ' Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 10, 2014

Charter Account:

OMMUNICATIONTS

Phone Number:

Service at
MANKATO MN 5600

Total Due by 11/30/14 -
i $

MANKATO MN 56001 Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000354



270131708003030

COMMUNICATIONS

October 18, 2014
Auto Pay Notice
Account:

Phone Number:

Security Code: 4
Service At Charter News ;
MEHEATEIN o0k Note - Ta Fees and Charges listed in the Summary only app! ;
ote - Taxes, Fees iste u )
C‘Cl_ntacl Us to Charter TV and are detailerg on the following page. PEIIR ]
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone ’

are detailed in the Billing Information section.

Welcome 1o a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf s |
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

o R o T ey A A
=
»

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 orvisit charter.net/'ondemand to learn more.

______ e 1
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October 18, 2014

Cha rter Account:

COMMUNITATIONS
FPhone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay -

MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000355



Hharter

COMMUNI|CATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance .
2ayments Received -Thank You!
maining Balance
arter: Spi ctrum TV“"

a)@és'.. Fieéé"ahd Charges
Current Charges

- Total Due by 11/13/14

W

Charter

COMMUNICATIONS

MANKAT 56001

-
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

¥

Taxes, Fees and Charges for Charler Internet and Charler Phone !
are detailed in the Billing Information section. ¥

Important infoermation about your Channel Lineup - 3
Effective on or afler December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 |
- Multimedios TV HD will launch on Latino View channel 852 “4.
- ATRES Series will replace La Familia Cosmovision on Latino | g
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
|
Charter L T
Spechruns
\. 3/
October 24, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000356

270131708003031




“Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIANS

MANKATO MN 5600

270131708003033

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone '-?_ ;
are detailed in the Billing Information section. i3

Important Information about your Channel Lineup - j%.
Effective on or after December 16, 2014, the following changes®
will be made to your channel lineup: A
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino ﬂ
View channel 257 3
- ATRES Series HD will launch on Latino View channel 865 '
- FOX Sports 2 on channel 408 and 812 in‘HD will move from ' #
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select 4
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 lo Expanded Service /
Charter Select

.:?
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October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-3149 .

CHARTER B000357




Charter

COMMUNICATIUONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At
MAN

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

: .33!_3?'3 _-"Dité.'?ﬁrw .
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Charter

COMMUNICATIONS

MANKATO MN 56001

270131708003036

f"
Charter News

Note - Taxes, Fees and Charges listed in the Summary only qppiy;;%_,- Y
lo Charter TV and are detailed on the following page. e -

Taxes, Fees and Charges for Charter Intenet and Charter Phorie “If |
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

iRy

Tip of the Month - Primetime On Demand - Watch.
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to 4
channel 1 or visit charler.net/ondemand to learn more.

st A e s
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Specirum

e

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000358



270131708004007

Charter

COMMUNICATIODNS

QOctober 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

(’

Service At Charter News
MANKATO MN 56001 I 4
Note - Taxes, Fees and Charges listed in the Summary only apply.
Cp_ntact Aty to Charter TV and are detailed on the following page. §
visit us at charter.com/spectrum or .
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone -

are detailed in the Billing Information section.

Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes

i § ¥ will be made to your channel lineup:

i Pavmen!s Recewed “Thank You! - mun2 will launch on Digi Tier 1 channel 286

: Remalnmg Balance i - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

i - Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to L

Expanded Service / Charter Select i

- FX Movie Channel on channel 164 and 860 in HD will move ..
! : from Digital View Plus / Digi Tier 1 to Expanded Service /

al Du_ ‘by Auto Pay - Charter Select

:a‘mm#&&-mi..'u&:..ﬂ.mn.'s-}l i s

Spechrum

October 22, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000359



COMMUNICATIONS
October 14, 2014 S
Account:

Phone Number:

Security Code:
Service Al

MANKATO MN 56001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

*“Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708004013

(‘
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

e o

Lus.
e

Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section. , %
i

$39.99 Spectrum TV - Experience the bestin TV }

entertainment with Charter Spectrum TV™. Enjoy crystal 1 s

clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

SR Sl vt

Tip of the Month - Primetime On Demand - Watch d
Primetime on your time with Charter On Demand. Access R
new Primetime shows the day after they air, catch up on .
past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your-remote, go to ;
channel 1 or visit charler.nel/ondemand to learn more. ¢

i

i

|
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L J
October 14, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001-
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W!I 53201-3149

CHARTER B000360



270131708004015

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

4

MANKATO MN 56001 Charter News
Contact Us $39.99 Spectrum TV - Experience the bestin TV
visit us at charter.com/spectrum or e;'“e“z“l:;':"he’:l w'tﬁtCha”T‘ sze‘c’l"”m ;V“;k En]oty E?Sla-l ;
call 1-888-GET-CHARTER (1-888-438-2427 clear ai won't go out in bad weainer like saieliite. 7. - |
( ) With Charter TV, you'll get over 200 FREE HD channels
Tap— available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).
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November 1, 2014

Charter

COMMUNITCATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/21/14
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000361



COMMUNICATIUNS

November 12, 2014 i
Account: '
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
! Past Due Balance - Due Now

. Charter Spectrum TV™
Charter Speclrum internet"‘"

; :Total Due

Charter

COMMUNICATIOGNS

270131708004016

Charter News

Important Information about your Channel Lineup -
Effective on or afler December 16, 2014, the fallowing chang
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 5
- El Rey will launch on Digi Tier 1 channel 218 and 885.in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino g i
1
.

View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / |
Charter Select

Adult Pay-Per-View - Effective on or after December 9
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access '
Adult On Demand, press the On Demand button on your § :
remote or go to channel 1.
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.
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W| 53201-3149 | I

CHARTER B000362



